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1. IMosicHUTEIbLHAA 3aIMCKA

1.1.

HGHB U 3aJa4u AU CLHHUIIIINHBI

Hesas aucuMnIuHbl — GOPMHUPOBAHUE MPOPECCHOHATHHBIX KOMIETECHIINI U MpeICTaBIeHU B
cdepe NpUMEHEHUS BU3YyalbHbIX KOMMYHHKAIIMOHHBIX TEXHOJIOTHH B IIU(PPOBOI cpeje.

3agauM AMCUUILIMHBL:

copMHpOBaTh MPEJCTABICHUS U HABBIKM NMPO(EeCcCHOHAIBHOW NesSTENbHOCTH B cdepe
COITMaJIbHBIX ceTeﬁ, INOHMMAaHHUE HUCTOPUH H CHGHI/I(bI/IKI/I X pa3BUTUA, UX BIIMAHHA Ha
COLIMAJIbHO-00IIECTBEHHBIE CBA3H;

copMHpOBAaTH TIOHUMAaHHWE CYIIHOCTH U 3HaueHWss UWHQPOpMAIMA B Pa3BUTUHU
COBPEMEHHOI0  MH(POPMALMOHHONO  OOIIecTBAa M B3aUMOCBS3M € JIMYHOM,
npodeCCHOHATBFHON U KOPIIOPATHBHOM pemyTalueH,

HAay4YUTh CTaBUTh MPOOJEMBI, OMNPENCTATh IIEJH, 3aJa4dd, MPeAMET H METOJbI
npoeCCUOHATLHON NIEATEIBHOCTH B paMKaxX IMPAaKTUYECKOI0 MPUMEHEHHS OCHOBHBIX

METOJIOB ¥ MPUEMOB MPOJIBUKEHUS HHPOPMAIIMH B COITMANIbHBIX CETSIX;
® Hay4YMTb paboTaTh ¢ KOH(DIUKTAMU B COLMAIBHBIX CETAX U MUHUMHU3UPOBAThH
pernyTaluoHHbIE PUCKH KaK JIMYHBIC, TAK U YTPOKAIOIINE KOPIIOPATUBHOMN pEITyTallUU.

1.2. HepequL IJIAHUPYEMBIX PE3YJIbTATOB 06y‘IeHI/IH o AJUCHUIIIIMHEC, COOTHCCCHHBLIX C

HHAUKATOpaMu JOCTUKCHU A KOMIIETCHITUIH

I1K-3.5; I1K-3.12, [1K-3.14

Komnerenuus
(Kol 1 HAMEHOBAHUE)

HNuauxkaropsl
KOMIIeTeHII Uil
(Ko ¥ HAMMEHOBAHUE)

Pe3yabTarsl 00yueHust

I1K-3 Cnocoben
pa3pabaTbiBaTh, TECTUPOBATH
Y BHEZIPSITh MHHOBAI[HOHHBIE
TOBapHI (YCIIyT), CO3/1aBaTh
HEMaTepHaIbHBIE AKTUBEI
(OpeHbl) U ynpaBiATh UMU B
OpTaHu3aIH

1IK-3.5 Brnaneer HaBbIKaMH
pa3paboTKu TEXHUYECKUX
3aJIaHKi Ha CO3JaHue
(bUpPMEHHOTO CTHIIS
opraHu3aium, ee OpeHaa

3HaTh: COBPEMEHHbIE
TEOPETUYECKHUE TOJXO0/IbI K
MTOHUMaHHIO U OPTaHU3AIIH
penyTalroOHHOTO MEHEIXKMEHTA;
CYIIECTBYIOIINE OCHOBHBIC
METOAMKH B chepe yrnpaBiieHUs
penyTanuein

YMeThb: UCTIO0Ib30BaTh OCHOBHBIE
TIOJIOKEHHS U METOJIbI COIMANBHBIX,
IYMaHHUTapHBIX 1 SKOHOMHUYECKUX
HaYK IIpH

pELICHUH COLUANIBHBIX U
npodeccroHalbHBIX 3a71a4 B chepe
MOJIEPIKKH PEIyTaluu
OpraHu3aIUH

BrnaneTs: paciiupeHHbIM CIIEKTPOM
TEXHOJIOTMI IOCTPOECHUS
peryTanuu 1 UMUIKa,
COBPEMEHHBIM HHCTPYMEHTAPHEM
MIPOBE/ICHUS KOHCYJIbTAallUOHHOMN
paboTHI IO BOTIpOCaM
UCCIIeIOBAaHUM, TUIAHUPOBAHUS U
OpTaHU3aIMH PEITyTAlHOHHOTO
MEHEDKMEHTa




TIK-3.12 3naer 3HaerT:
WHCTPYMEHTHI OpeH I- - Uto 3HAYHT yHPaBIsAThH
MEHEKMEHTA pernyTaruei B ceTu;
- Kak paborats ¢ cucremont
MOHHUTOPHHTA;
Ymeer:

- pa3paboTaTh CTPATETHIO
yrpaBiIeHUsS UPPOBON pemyTaIuy;
- noctaButh KPI 11 onienku

3¢ (HeKTUBHOCTH pabOTHI C
nndpoBo pemyranuei;

VMeeT HaBBIK:

yIpaBjeHUs1 KOH(DIUKTaMHU B CETH

TIK-3.14 3naer 3HaerT:

HOPMATHUBHBIE PABOBHIE - HOpMaTUBHbIE MTPABOBBIC AKTHI,
aKThI, pETYJIHUPYIOIINE pEryIupyroIne MapKeTHHTOBYIO
MapKETUHTOBYIO JIESITENBLHOCTD;

eATEIbHOCTD Vwmeer:

- pa3paboTaTh CTpaTETHIO
yIpaBJIeHUs] HEeMaTepualbHbIMU
akTuBaMu (OpeHmaMu, pernyTainuen)
C y4€TOM HOPMATHBHBIX NPaBOBbIX
aKTOB, PETYIUPYIOLINX
MapKETUHTOBYIO JEeSTEIbHOCTD;
HNmeer HaBBIK:

yIpaBJIeHUs] HEeMaTepualbHbIMU
akTuBaMu (OpeHaMu, pernyTainuen)
C y4€TOM HOPMATHBHBIX NPaBOBbIX
aKTOB, PETYIUPYIOIINX
MapKETUHTOBYIO J€SITEIbHOCTD

1.3. MecTo TUCIMITIMHEI B CTPYKTYpe 00pa3oBaTeIbHOM MPOTPaMMBbI

JIMCIMIUIMHA OTHOCHTCSL K OJIOKY OJIGKTUBHBIX TUCIHMIUIMH YacTH y4YeOHOro IUIaHa,
(dbopMupyeMoil ydacTHUKaM# 00pa30BaTEIbHBIX OTHOIICHHA.

Jlis  ocBOeHMsS JAaHHOM JAMCUMIUIMHBI HEOOXOIWMBbI 3HAHUS, YMEHHUA U  BIAJCHUS,
chOopMHUPOBaHHBIE B MPOLIECCe N3YUCHUS AUCIUILTUH U MIPOXOKICHHS MPAKTUK:

e Kopnopamusnas kynemypa u 0e108as penymayus

e Umuodowcesvie mexrHonocuu 8 6U3HeC-KOMMYHUKAYUSIX

e Paspabomra u peanuzayus KOMMYHUKAYUOHHOU CIMpame2uu

o Texnonoeuu pekiamvl U céazeli ¢ O0OWECMBEHHOCMbIO 6 PA3IUYHbIX CcPepax

oesmenvHocmu



B pesynbrate OCBOCHMS JUCHUIUIUHBI (OPMUPYIOTCS 3HAaHUS, YMEHUS U BIAJCHUSA,
HE0OXOUMBIE JUIsl U3yUEHUsl TUCIUIUIMH U MPOXOKIAeHUS npakTuk: [Ipenaurniomuas npakTuka,
IloaroroBka K cade U caya rocyAapCcTBEHHOI0 3K3aMeHa, [[oAroToBka K mpoueaype 3aluThl 1
3alUTa BBITYCKHOM KBaIM(PUKAIIMOHHON padoTe.

2. CrpykTypa IMCUHMIJIHHBI
OOm1ast TpyA0EMKOCTh AUCIUILTUHBI cocTaBisieT 3 3.e., 108  akamemuueckux yaca (OB).

CTpyKTypa IMCUMIJIMHBI /51 04HOH (popMbl 00yUeHust
O0beM AUCHUIUTHHBI B (pOpME KOHTAKTHOW PabOThI OOYYArOMIMXCSl C TEeIarormaecKuMu
paboTHUKaMU U (WJIH) TUIIAMU, TPUBIEKAEMbIMH K pean3alii 00pa30BaTeIbHONU MPOTpaMMBbl
Ha WHBIX YCIIOBUSX, IPU MPOBEJACHUN YUCOHBIX 3aHATHIMA:

Cemectp | Tum yueOHBIX 3aHATHI KomnuectBo
4acoB
3 Jleknu 12
3 CeMuHapbI/T1a00PATOPHBIE PAOOTHI 18
Bcero: 30

OO0Bem nucuuIUIMHbL (MOYJIs) B (hOpME CaMOCTOATEIbHON paboThl 00yJarOIIUXCs
cocraBisier 60  akameMuyeckux 4aca(oB).

CTpyKTypa JUCUMILIMHBI [JIs1 04HO-3204HOI ()OpMBI 00yUeHHs
O0bemM AUCHUIUTMHBI B (pOpME KOHTAKTHOW PabOTHI OOYYArOMIMXCS C TEeAaroruaecKuMu
paboTHUKaMU U (WIH) JTUIAMU, TPUBIEKAEMbIMH K pean3alu 00pa30BaTeIbHONU MPOTrpaMMBbl
Ha WHBIX YCIIOBHUSX, P MPOBEJACHUN YUCOHBIX 3aHATHIMA:

Cemectp | Tum y4eOHBIX 3aHATHI KomnuectBo
4acoB
4 Jlexknuu 8
4 CemMuHapbl/1a00paTOpHBIE paOOTHI 16
Bcero: 24

O6beM auCUUILTUHBI (MOIYIIsl) B OpME CaMOCTOATENbHON PaboThl 00YYAIOIIHUXCS

COoCTaBJsIET 66  akageMU4ecKux 4aca(oB).

2. Discipline structure

The total labor intensity of the disciplineis 3 Credit, 108 academic hours (S).

Discipline structure for full-time training

The scope of the discipline in the form of contact work of students with pedagogical workers and
(or) persons involved in the implementation of the educational program on other conditions

during training sessions:

Semester | Type of training sessions Number of
hours

3 Lectures 12

3 Workshops/Lab Works 18




| Total: | 30

The scope of the discipline (module) in the form of independent work of students is 60
academic hours (s ).

Discipline structure for part-time training
The scope of the discipline in the form of contact work of students with pedagogical workers and

(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semester | Type of training sessions Number of
hours
4 Lectures 8
4 Workshops/Lab Works 16
Total: 24

The scope of the discipline (module) in the form of independent work of students is 66
academic hours (s ).

3. CopepxaHue IUCHHUIIIMHBI

1. BBeneHue B Kypc.

BBenenue B TeMmy: mpenMeT, UMM U 3aJaud Kypca. AKTyaldbHOCTh Kypca. 3aueM TpaTHUTh
HeMalble CHJIbI, BpeMs, pecypchl (B TOM 4yucie (pUHAHCOBbIE), UYTOOBI OTCIEKUBATh, Kakas
JU4YHasg U npodeccuoHanbHas HHGopMalus NonajgaeT B ceTb? B yem npruynHa pe3koro BCIjiecka
UHTepeca K TeMe LU poBoii penyTtanuu B 1eaoM? [ToJHOCTBIO HCUE3HYTh U3 CETH HEBO3MOXKHO.
[MudpoBass HEBHAUMOCTh TpeOyeT CYHIECTBEHHBIX 3arpar, Kak ()MHAHCOBBIX, TaK U
HeMaTepHuasbHbIX (BPEMEHHM, IMOJIyYeHHUs] HYKHBIX HaBbIKOB M 1p.). Lludposas HeBHUIUMOCTH
TpeOyeT mepexoja K aHOHUMHOCTU B CETH, YTO CO3JAeT MpoOJieMbl MPU PEHIEHUH OBITOBBIX
BOIIPOCOB.

2. Yro Takoe nu¢poBas pemyTarus

[TonsiTue «pemyrtamusi». Permyranms denmoBeka W pemyranusi oObekra wiu npodeccun. Kro
CO3MaeT peryTanuio. B 4eMm pasHuIa MeXIy MOHATHUSAMH PeryTauus U IuQpoBast permyTamus.
CereBoit sTtuker. OmnpezneneHue LU(GPOBOM pemyTanuu. PekoMeHIalMy 10 BBIMOJHEHUIO
MPAaKTUYECKOTO 3aJlaHus 0 3aIOJHEHUI0 repBoro paszaena «Kaprtel mudpoBoil pemyranumy.
Cocrapmsromue udposoit penytauuu. Liudposoit cien + nudposas TeHb = nudpoBoe odako.
Kak ompenenuts XOpOUIyl0 WM IUIOXYIO IU(POBYIO pemyTanuio. JTO 3aBHCHUT OT BaIlIero
(G POBOTO OKPYIKEHUSI.

3. LleneBas ayauTopus B ceTU

Ilonsitne cereBoii wneneBoil aynuropuu. OnpeneneHue. YHHUBEpPCaIbHas METOAMKA 10
cerMeHTanuu 1eneBoi aynuropuu B cetu S5G. Ilouck u aHanmu3 Tekyliell ayIuTOpUN B CETH —
3TO TOYKa OTCYeTa Uil BBICTPAMBAaHUS CTpATerMM [0 YIpaBJIEHUIO Bamied 1uQpoBoi
pernyTranuei.



CocraBiieHHE SMOLMOHAIBHOIO IOPTPETA CETEBOM LENEBOW ayauTopuu. B dyem pasnudue
ayIUTOPUI Ha PA3IMYHBIX CETEBbIX IuTomiankax. Koppensuus ¢ TOHAJIBHOCTHIO — XOpOIIas\
IJ10Xas pernyTamnus.

JIBa myTH yIpaBJ€HUS CETEBOW LIEIEBOM ay/IUTOPHE: MPsAMON M KOCBEHHBIN. [Ipsamoit myTs —
CTaTh JuAepoM MHEHMHA. KOCBEHHBIN MyTh — KakK yHPaBIATh «UYyKOI» CETEBOM ayJUTOPHEM.
[IpsiMO¥ M KOCBEHHBIN MyTH YIIPaBICHUS ayIUTOPUEN HE MCKIKOYAIOT APYT JPYyTa, HO KaXIbli
U3 HUX UMEET CBOM JIOCTOMHCTBA U HepocTaTku. OJTHaKo B 000X Cilydasix HapaOOTKa J0BEpUs y
ayJIMTOPUH KaK OCHOBBI Balllel IU(pPOBOI penyTaluu — 3TO JOJITOCPOUHBIN MpoIiecC.

4. Crparerus ynpasieHus 1udpoBoi pernyTanuei

Jlist kakux 1esield Bbl XOTHTE YMPABISTH Bamieh 1udpoBoit penyrtamueit? dopmupyere
Bbl penyrtanus B CeTH Kak KanmuTaJl WIM KaK pe3loMe. DTH JIBa HANPABIEHUS HE UCKIIOYAOT
JpyT JIpyra, HO OT BbIOOpa MPUOPUTETOB 3aBUCHUT Ballla CTpATerus MO YIPaBJICHUIO HU(PPOBOI
penyTarnuen.

OnpeneneHne pemyTallMOHHOTO KaluTajga, €ro pojb B COBPEMEHHOM 3KOHOMHKE.
[lepuHT-7KOHOMHMKA ¥ B3aUMOCBSA3b IHU(PPOBOIM pernyTanuu U ycrexa B OusHece. Lludpossie
MOPTPEThl KaK HMHCTPYMEHT moxadopa kajapoB. Kak ¢dopmupyrorcss mu@poBble MOPTPETHI.
[{udpoBbie HOPTPETHI KAaK OCHOBA COLMATIBHBIX PEUTHHTOB TOCYAAPCTBA. AJNTOPUTM yIpaBICHUS
uupoBOl pemnmyTaluell OCHOBaH Ha 4YEThIPEX OCHOBHBIX JTamax: MOHUTOPHUHT, paboTa C
HEraTMBOM U pabora ¢ mo3uTuBoM, SERM. Opranuzanus MOHHUTOPHHIAa — PYYHOTO WU
aBTOMATHU3MPOBAaHHOIO B COOTBETCTBMM C LEISIMH M 3aJadyaMy yMpaBieHUs LHUPPOBOI
penytauueii. Pabora ¢ HeratuBoM. /I[Be OCHOBHBIC TAKTHKHM — y/JaJ€HUE W BbIIABIMBAHUE NPU
yopaBiieHUu HH(oOpMalueil Ha COOCTBEHHBIX CETEBBIX IUIOIIaakax. Pabora ¢ HeraTMBOM Ha
«UYXHUX» CETEeBBIX IUIOINAJKaX MpeArnosiaraetT OoJipliee pa3HOOOpa3ne TaKTUYECKUX MPHEMOB.
borel u mpoOnembl ¢ uX pacrno3HaBaHueM. TakTHKH pabOThl C TO3UTHUBOM: CO3JaHHE
YHHMKQJIBHOTO KOHTEHTa, pa3MelleHHe KOHTeHTa B CeTH, paclIMpeHUE CETEBOW LIEIEBOU
aynutopu. OCHOBHBIE TPYJHOCTH pabOThI C KOHTEHTOM.

VYnpasnenue pemyranueil B mouckoBoil Bbiaue. Onenka pesynsratoB SERM, octposa
KOHTEHTA, 3aKa3 KOHTEKCTHOM peknambl. Hyxubl nu Bam ycinyru SERM-cnenmanucroB —
KPUTEPUM OIICHKU. DBpEeHIMHI Kak OTIENbHBIA JTall CTpaTeru yhpaBieHus u(poBoit
penyranueil. OMOIMOHANBHBIA MOPTPET COOCTBEHHOrO LM(POBOr0 ABOWHHKA HAa OCHOBE
croputesyiHra. IloHuMaHue KpuUTepueB OLGHKH TeX WM MHBIX BUJAOB paboT, CBSI3aHHBIX C
penyranei. Ha kaxxaom asrtame y Bac JOJDKHO CJIOKHTHCS IOHUMAHHE — CKOJBKO BPEMEHU
3aHUMaeT TOT WJIM WHOW BUJA PabOTHI, Kak oueHHBaeTcs 3(p(PEeKTUBHOCTH BBINOJHEHHS, KaKue
pe3yNbTaThl JAOKHBI OBITH TOJYYEHBI, CKOJBKO CIEUUATNCTOB MPUMEPHO HAJI0 MPHUBIEYL K
BBIIIOJIHCHUIO KOHKPETHO BalMX Leneil. PexomMeHAanuu MO BBIIOJHEHHUIO IPAKTUYECKOTO
3aaHus K pasaeny — «CrpaTterus ynpapieHUs HU(PPOBOM pemyTaueii».

5. Crparerus ynpapieHus MpodecCuOHATHHON PEMmyTaIieil B CETH

HopmatuBHoe perynanpoBaHue pesTelbHOCTH B ceTH. (O030p 3aKOHOJATENIBCTBA.
OTBETCTBEHHOCTh 3a YyTaMBaHHWE CBEJEHHH OO0 AaKTHBHOCTH B CeTH. PexoMeHAauuu 1o
MOBE/ICHUIO B ceTu. [IpaBuia nmoBeeHNs B CETH, BKIIOYAs JINYHBIEC CTPAHUIIBL.

6. praBHeHI/Ie KOH(b.HI/IKTaMI/I COIHAJIbHBIX CCTAX

Buner cereBbix KOHPIUKTOB. KOH(IUKTHI MPSMOTr0 U KOCBEHHOTO ydyacTus. B dem ux
oTyinuMsi. PeKoMeHJanuu Mo BBIMNOJHEHHUIO TpakTuyeckoro 3amanusi «Keiic: Kocmernueckuit
opena LimeCrime». PekoMmenganuu mo pemieHuto kKoHGIUKT B Cetu mpsimoro yyactus. Uto
JeNaTh HEb3sl, YTO IKEJIaTeIbHO, YTO PEKOMEHIyeTCsA. PeKoMeHJaluu 1O BBINOJHEHUIO



MPAKTUYECKOTO 3a/laHusl Ha IpuMepe Kerca «YBonbHeHue ['anvnel 11lannHo». Pexomenganuu
o pemreHno KoHuMKTa B CeTH KOCBEHHOTO y4acTHs. Pa3nmuuHble TaKTHKW pearupoBaHHs BO
B3aMIMOCBSI3M C TIOCTaBJICHHBIMHU LEISIMH yrpaBieHus udpoBoit penyranuu. Ludposas
penyTanus sl Bac pe3toMe WK Kanutail. [lupamuaa nenoBoil pemyTanuu Kak HHCTPYMEHT T10
OllICHKe penyTannoHHOoro ymepba B Ceru. PekoMeHmanuu 1Mo BBIMOJHEHUIO MPAKTUYECKOTO
3aaHus «JIM4HBIN OMBIT CETEBOr0 KOH(IUKTAY.

KubepOynnuur kak HoBoe siBleHUe HHTepHeT-mpocTpaHCcTBa: Npu4uHBL [loHsATHE.
Temnber pacnpoctpanenusi. [lociaeacTBust nast kepTBb. MeToabl NpeaynpexacHus/00pbObI.
[ToueMy HeTb3s y4acTBOBATh, KaK ATO OTpakaeTcs Ha IMU(PPOBOM pemyTaIuu.

7. DddexTuBHOCTD ynpaBiieHUs penmyTanueil B nudpoBoii cpene

Uro 3HauMT ympaBisaTh penyrtanueil B cetu. Kak paboTarh ¢ cMCTeMOl MOHUTOPHHTA.
Kak paspabotats crpateruro ympasieHus mudpoBoit pemyranuu. Kak moctaBute KPI mis
otieHkH Y pexTUBHOCTH pabOTHI ¢ U(POBOI pemyTarueit. UTo nenarh ¢ KOHQIUKTAMH B CETH.

3. Discipline content

1. Introduction to the course.

Introduction to the topic: subject, goals and objectives of the course. Course relevance. Why
spend a lot of effort, time, resources (including financial) to track what personal and professional
information gets into the network? What is the reason for the sharp surge in interest in the topic
of digital reputation in general? It is impossible to completely disappear from the network.
Digital invisibility requires significant costs, both financial and intangible (time, obtaining the
necessary skills, etc.). Digital invisibility requires a transition to anonymity on the network,
which creates problems in solving everyday issues.

2. What is digital reputation

The concept of "reputation." The reputation of a person and the reputation of an object or
profession. Who creates the reputation. What is the difference between the concepts of reputation
and digital reputation. Network etiquette. Definition of digital reputation. Recommendations for
the implementation of the practical task for filling out the first section "Digital Reputation
Maps." Components of digital reputation. Digital footprint + digital shadow = digital cloud. How
to identify a good or bad digital reputation. It depends on your digital environment.

3. Target Audience Online

The concept of a network target audience. Definition. A universal technique for segmenting the
target audience in a 5G network. Finding and analyzing the current audience on the network is a
starting point for building a strategy to manage your digital reputation.

Compiling an emotional portrait of a network target audience. What is the difference between
audiences on different network sites. Correlation with tonality is a good\bad reputation.

Two ways to manage the network target audience are direct and indirect. The direct path is to
become an opinion leader. The indirect path is how to manage a "stranger" network audience.
The direct and indirect ways of Audience Management are not mutually exclusive, but each of
them has its own advantages and disadvantages. However, in both cases, building trust in the
audience as the basis of your digital reputation is a long-term process.

4. Digital Reputation Management Strategy
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For what purposes do you want to manage your digital reputation? You form a reputation
on the Web as capital or as a resume. These two areas are not mutually exclusive, but your
strategy for managing your digital reputation depends on the choice of priorities.

Definition of reputational capital, its role in the modern economy. Sharing economics and
the relationship between digital reputation and business success. Digital portraits as a framing
tool. How digital portraits are formed. Digital portraits as the basis of social ratings of the state.
The digital reputation management algorithm is based on four main stages: monitoring, working
with negative and working with positive, SERM. Organization of monitoring - manual or
automated in accordance with the goals and objectives of digital reputation management.
Dealing with negativity. Two main tactics are deletion and extrusion when managing
information on your own network sites. Working with negativity on "other people's" network
sites involves a greater variety of tactical techniques. Bots and problems recognizing them.
Positive tactics: creating unique content, placing content on the Web, expanding the network
target audience. The main difficulties of working with content.

Managing reputation in search results. Evaluation of SERM results, content islands,
ordering contextual advertising. Do you need the services of SERM specialists - evaluation
criteria. Branding as a separate phase of digital reputation management strategy. Emotional
portrait of your own digital double based on storytelling. Understanding the criteria for
evaluating certain types of work related to reputation. At each stage, you should have an
understanding - how long it takes a particular type of work, how the effectiveness of the
performance is assessed, what results should be obtained, how many specialists approximately
need to be involved in the fulfillment of specifically your goals. Recommendations for the
implementation of the practical task for the section - "Digital Reputation Management Strategy."

5. Network Professional Reputation Management Strategy

Regulatory regulation of network activities. Review of legislation. Responsible for
withholding online activity information. Recommendations for online behavior. Rules of conduct
on the network, including personal pages.

6. Social Media Conflict Management

Types of network conflicts. Conflicts of direct and indirect involvement. What are their
differences. Recommendations for the practical task "Case: Cosmetic brand LimeCrime."
Recommendations for resolving the conflict on the Direct Participation Network. What cannot be
done, what is desirable, what is recommended. Recommendations for the implementation of a
practical task on the example of the case "Dismissal of Galina Panina." Recommendations for
resolving the conflict in the Indirect Participation Network. Different response tactics in relation
to the set goals of digital reputation management. Digital reputation for you resume or capital.
Pyramid of business reputation as a tool for assessing reputational damage on the Web.
Recommendations for the implementation of the practical task "Personal experience of network
conflict."

Cyberbullying as a new phenomenon in the Internet space: causes. Concept. Rate of
spread. Consequences for the victim. Prevention/control methods. Why you can't participate, as
reflected in digital reputation.

7. Digital Reputation Management Efficiency
What it means to manage your online reputation. How to work with the monitoring

system. How to develop a digital reputation management strategy. How to put KPI to assess the
effectiveness of working with a digital reputation. What to do with online conflicts.
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4. OOpa3oBaTejibHbIE TEXHOJIOTHU

B nepuon BpeMeHHOro MPHUOCTAHOBJIEHMS MOCEUICHHs] OOyYarOUUMUCS MOMELIECHUN U
tepputopun PITY. s opranuzanuu y4eOHOro mporecca ¢ NPUMEHEHHEM 3IIEKTPOHHOTO
oOydeHusT W JAMCTAHIMOHHBIX OOpA30BaTENbHBIX TEXHOJOTHMIl MOTYT OBITh HCIOJIb30BaHBI

CJICOAYIOIINUC O6paSOBaTeJ'H:HBIC TCXHOJIOTHH:

— BUJICO-JICKIIHH;

— OHJIaMH-JICKIIUU B PEIKUME PCaJIbHOI'O BPpCMCHU;

— JJICKTPOHHBIC y‘-Ie6HI/IKI/I, y‘-Ie6HI)Ie HOCO6I/I$[, HAaY4YHBIC U3JaHUA B DJICKTPOHHOM BHUJC U

AOCTYII K UHBIM 3JICKTPOHHBIM O6p330BaTeHBHLIM pecypcam;
— CUCTEMBEI IJIs 3JICKTPOHHOT'O TCCTUPOBAHUAA,
— KOHCYJIbTallU C UCIIOJIb30BAHHUCM TCICKOMMYHUKAIITUOHHBIX CPCIACTB.

N
HaumenoBanue Buabl yueOHbIX
o Oo0pa3oBaTte/ibHbIE TEXHOJIOTHH
n/ |pa3ageaa 3aHATHH
n
11 2 3 4
1. |BBenenue B Kypc Jlexmus 1. Jlexyus - beceoa
Cemunap 1. J[uckyccus
Onpoc na cemunape
CamocrosrenbHas pabota |Koncynbmuposanue u nposepka
0OMAWHUX 3A0AHUL NOCDEOCMBOM
91EeKMPOHHOU NOYMbL
2 |Yro Ttakoe umdponasd|Jlexmus 2 Cobecedosanue
permyTanus Cemunap 2 Hayunoe coobwenue (0oknao unu
peghepam)
CamocTosTenbHas paboTa
3. |ULeneBas ayautopus B |[Jlexuus 3 Jluckyccusa
ceTu Cemunap 3
Koncynsmuposanue u npogepka
CamocrosiTenbHas paboTta |domawHux 3a0anuii NOCPeoCmaeom
9NeKMPOHHOU NOUMbL
4. |Ctparerus Jlexuusa 4 Cobeceoosanue
yIIpaBJICHUS Cemunap 4
uudpoBoi Koncynsmupoeanue u npogepka
penyTaruei CamocrositenbHast paboTta |domawHux 3a0anuii NOCPeoCmeom
9NeKMPOHHOU NOUMbL
5 |Crparerus Jlexuus 5 Cobeceoosanue
YIIpaBIICHUS Cemunap 5
npodecCHOHATBLHON Kouncynomuposanue u npogepka
pemnyTanuei B ceTu CamocrosTenbHas paboTta |domawHux 3a0anuii LOCpeocmaom
91EeKMPOHHOU NOYMbL
6 |YmpasineHnue Jlexuus 6 Cobecedosanue
KOH(pIMKTaMHU Cemunap 6
COLIMATIBHBIX CETAX Koncynemuposanue u nposepxa
CamocrosiTenpHas paboTta |domawHux 3a0anuii nOCPeOCmaeom
91EeKMPOHHOU NOYMbL
7 |9ddexTuBHOCTD Jlexuumst 7 Cobecedosanue
yIpaBICHUS CemuHap 7
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peryTanuei B Koncynemuposanue u nposepxa
udpoBoii cpese CamocrosTenbHas paboTa |doMawHux 3a0anHull OCpeocmeom
INEKMPOHHOU NOYMbL

B nepros BpeMEHHOTO MPUOCTAHOBJICHUS TTOCEIICHHS 00yYarOIMMUCS TIOMEIICHHI U TEPPUTOPHU
PITY. nmns opranuzamuy yd4eOHOTO TMporiecca C TMPUMEHEHHEM JJICKTPOHHOTO OOydYeHUs U
JMCTAHIIMOHHBIX 00Pa30BATENILHBIX TEXHOJIOTMHA MOTYT OBITh HCIIOJNB30BaHBI  CIICIYIOIINE
00pa3oBaTeIbHBIC TEXHOJIOTHH:

— BHJICO-JICKIIN U}

— OHJIAWH-JICKIIUH B P&KUME PEAIbHOTO BPEMEHU;

— DJICKTPOHHBIC YUYeOHHUKH, YICOHbIC TOCOOHS, HAyYHbIC H3IaHUS B DJICKTPOHHOM BHJIC U JOCTYII K
MHBIM DJIEKTPOHHBIM 00pa30BaTeIbHBIM peCypcam;

— CHUCTEMBI TSI 3JICKTPOHHOTO TECTUPOBAHMUS,

— KOHCYJIBTAIIMH C UCTIOIb30BAaHHEM TEIIEKOMMYHHUKAIIMOHHBIX CPEJICTB.

5. OuneHka nJaHMPyeMbIX pe3y/JbTATOB 00y4eHHs
5.1. Cucrema onileHUBaHUA

dopma KOHTPOJISI Makc. K0JIM4eCcTBO 0aJ110B
3a ogny padory| Bcero

Texynmi KOHTPOJIb:

- npe3enmayus mem, pegpepam 30 bannos 30 bannos

- mecm 15 6annos 30 6annos
[IpomMesxyTouHas arrecTanus 40 6annos
(3auem)
Hroro 3a 2-ii cemecTp 100 6annos
3ayem

[Tonmy4eHHBIH COBOKYITHBIN pe3yJIbTaT KOHBEPTUPYETCS B TPAIUIIMOHHYIO KAy OICHOK U B
mKany oneHok EBpomeiickoil cucteMsl mepeHoca u HakoruieHust kpeautoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHM € TabIUIIEH:

100-0amnpHas TpazmiHonHas mKaa IIkana
IIKaJja ECTS
95 -100 A
2304 OTJIMYHO B

68 — 82 XOPOIIO 3a4TEHO C

56 — 67 D

50 55 YIOBJICTBOPUTEIIEHO E

20 - 49 FX
0-19 HEYJIOBJICTBOPUTEIILHO HE 3a4YTEHO P

5.1. Evaluation system

Control form Max. number of points
For one job In total
Monitoring:
- presentation of topics, abstract 30 points 30 points
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- test 15 points 30 points
Intermediate qualification 40 points
(offset)

Total for the 2nd semester 100 points
offset

The total result obtained is converted into the traditional rating scale and into the rating scale of
the European Credit Transfer System (hereinafter - ECTS) in accordance with Table:

100-point scale Traditional scale ECTS scale
95— 100 A

2394 excellent B

68 — 82 good set off C

56 — 67 D

50— 55 well E

20 —49 . ) FX

0_19 unsatisfactorily not counted F

5.2. Kpurepuu BbICTaBJICHUS OIEHKU IO AUCIUIUIMHE

Banasl/ Ounenka no Kputepun oneHkn pe3yibTaToB 00y4eHus! 0 JUCHUILIHHE
HIkana JTUCHHUILINHE
ECTS
100-83/ COTIUIHOY/ BricTaBnsercst o0yuaromemycs, €Ciu OH ITyOOKO ¥ IPOYHO
AB «3a4TEHO YCBOWJI TEOPETUYECKUN U IIPAKTUYECKUIM MAaTeprall, MOKET
(oTH4HO)»/ MIPOJIEMOHCTPUPOBATH 3TO HA 3aHATUAX U B X0OJI€
«3a4TEHO» IIPOMEXKYTOYHOM aTTeCTal|HU.
OOyJaromuiics: KICUYEPITBIBAIOIIE U JJOTHYSCKUA CTPOMHO
u3JaraeT yueOHbI MaTepuall, yMeeT yBI3bIBATh TEOPHUIO C
MIPaKTUKOM, CIIPABJISAETCS C PELICHUEM 3a7a4
npodeCCHOHATBLHON HANPAaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, IIPaBUJIBHO OOOCHOBBIBACT MPUHATHIC PELICHUS.
CB00OIHO OpHUEHTUPYETCS B YU4eOHOU U MpodecCHOHATBHON
JuTeparType.
OrneHka no JUCHUILTUHE BBICTABIISIOTCS 00ydarolemMycs ¢
YYETOM PE3YIbTATOB TEKYLIEH U MPOMEKYTOUHOM aTTECTALIUH.
Komnerenuuu, 3akperiéHHble 3a AUCHUIUIMHOM,
c(OpPMHPOBAHBI HA YPOBHE — «BBICOKUII.
8268/ «XOpOoIIoY/ BricTaBnsercst 00ydaromemycs, €CiIu OH 3HaeT TEOPETHICCKUIN
C «3a4TEHO Y IIPaKTUYECKUN MaTepuai, FPaMOTHO U, 110 CYLIECTBY,
(xopor1o)»/ M3JIaraeT €ro Ha 3aHATHUSIX U B XOJ1€ MPOMEXYTOUHOU
«3a4TEHO» aTTecTalluy, HE JIONYCKasl CyIECTBEHHBIX HETOUHOCTEM.
OOyyaromuiics MpaBUJIbHO MPUMEHSET TEOPETUUECKUE
10JIO’KEHHUS ITPU PEIICHUH IPAKTUYECKUX 3a7a4
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Banael/
HIkana
ECTS

Onenka nmo
JMCUUILIMHE

Kputepun oneHkn pe3yibTaToB 00y4eHus! 0 JUCHUIIIHHE

npodecCUOHATILHON HANIPABIEHHOCTH Pa3HOI'O YPOBHS
CJIO’KHOCTH, BIIa/IeeT HEOOXOAMMBIMHU JJIsl 3TOTO HAaBBIKAMH U
MpUEMAMHU.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B YUEOHOH U
npodeCCUOHATILHOM JIUTEpaType.

OreHka Mo JUCUUIUIMHE BBICTABIISIOTCS 00YYaIOMEMYCs C
Y4€TOM pe3ysIbTaTOB TEKYIEH U POMEKYTOYHON aTTECTALNN.
Komnerenuuu, 3akperi€éHHple 3a AMCHUIUIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «XOPOLIMHY.

67-50/
D.E

«YIOBIIETBOPHU
-TeTTbHOY/
«324TEHO
(ymoBieTBOpHU-
TEJBHO)»/
«3aYTCHO»

BrictaBnsiercst o0yuaromemMycs, eciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUIN U TPAKTUUECKUNA MAaTepUal, T0IMyCKaeT
OTAENbHBIE OMIMOKH TP €T0 U3J0KEHUU Ha 3aHATHIX U B X0OJI€
MIPOMEXKYTOYHON aTTECTALlUU.

OOyyaromuiics UCIIBITBIBAET ONPE/ICIEHHBIE 3aTPYAHEHUS B
MIPUMEHEHNHN TEOPETUUECKHUX MOJIO0KEHNUN MTPU PEIICHUN
MPAaKTUYECKHX 3a/1a4 MPO(ECCHOHAILHON HANPaBIEHHOCTH
CTaHJIAPTHOTO YPOBHS CIIOKHOCTH, BJIa/ieeT HEOOXOIMMBIMU
U1 3TOTO 0a30BBIMHU HABBIKAMH U TIPUEMAMH.

JIeMOHCTpUpPYET JOCTaTOYHBIA yPOBEHb 3HAHUS YUEOHOMN
JUTEPATYpPHI 110 TUCLHUIUINHE.

OrneHka no JUCHUILTAHE BBICTABISAIOTCS 00ydarolemMycs ¢
YYETOM PE3yJbTATOB TEKYLIEH U MMPOMEKYTOUHON aTTECTALIUH.
Komnerenuuu, 3akperiéHHble 3a AUCHUIUIMHOM,
c(OpPMHPOBAHBI HA YPOBHE — «IOCTATOYHBINY.

49-0/
F,FX

«HEYIIOBJIETBO
PUTEITBHOY/
HE 3a4TCHO

BrictaBisiercs o0yuaromemycs, €Ciii OH He 3HaeT Ha 0a30BOM
YPOBHE TEOPETUYECKUI U IPAKTUYECKUNA MAaTepral, T0IyCKaeT
rpyOble OLIMOKH IPU €ro U3JI0KEHUH Ha 3aHATUSX U B X0J1€
IIPOMEKYTOYHON aTTECTALUN.

OOyuarouiicst UCTIBITHIBAET CEPbE3HBIE 3aTPYAHEHUS B
IIPUMEHEHNN TEOPETHUYECKUX ITOJI0KEHNUN MTPU PEIICHUH
NPAaKTUYECKUX 3a/1a4 MPO(eCCHOHAILHON HAalpaBI€HHOCTH
CTaHJAPTHOTO YPOBHSI CIIO)KHOCTH, HE BJIaJIe€T HEOOXOIMMBIMHU
JUISL 9TOTO HAaBBIKAMU U MIPUEMaMHU.

JleMoHCTpHpYeT parMeHTapHbIC 3HAHHUS YIEOHOH TUTEepaTyphI
10 TUCLUILINHE.

OreHKa 0 JUCLUIUIMHE BBICTABIISIOTCS 00YYarOIEMYCS C
Y4€TOM pe3ysIbTaTOB TEKYILEH U MPOMEKYTOYHON aTTECTALINN.
KomMmnerennyu Ha ypoBHE «JIOCTaTOYHBINY, 3aKPEIUIEHHBIE 3a
JMCLUUIUIMHON, HE COPMHUPOBAHBI.

5.2. Discipline Scoring Criteria

Scores/ Discipline Criteria for assessing the results of training by discipline

ECTS Scale | Grade

100-83/ Excellent Exposed to the student, if he has deeply and firmly mastered
theoretical and practical material, can demonstrate this in
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A.B

"counted
(excellent) "/

"counted"

classes and in the course of intermediate certification.

The student exhaustively and logically harmoniously sets out
the educational material, knows how to link theory with
practice, copes with solving the problems of professional
orientation of a high level of complexity, correctly justifies the
decisions made.

He is fluent in educational and professional literature.

The discipline is assessed by the student taking into account
the results of the current and intermediate certification.

Competencies assigned to discipline are formed at the level -
Hhigh‘ll

82-68/

Good

"counted
(good) "/

"counted"

He is presented to the student if he knows the theoretical and
practical material, competently and, in essence, sets it out in
the classes and in the course of intermediate certification,
avoiding significant inaccuracies.

The student correctly applies theoretical provisions in solving
practical problems of professional orientation of different
levels of complexity, possesses the skills and techniques
necessary for this.

It is quite well oriented in educational and professional
literature.

The discipline is assessed by the student taking into account
the results of the current and intermediate certification.

Competencies assigned to discipline are formed at the level -
vaood r

67-50/

D.E

"satisfactory "/
"counted
(satisfactory)
"/

"counted"

He is presented to the student if he knows theoretical and
practical material at the basic level, makes individual mistakes
in his presentation in classes and during intermediate
certification.

The student experiences certain difficulties in applying
theoretical provisions in solving practical problems of
professional orientation of a standard level of complexity,
possesses the basic skills and techniques necessary for this.

Demonstrates a sufficient level of knowledge of educational
literature in the discipline.

The discipline is assessed by the student taking into account
the results of the current and intermediate certification.

Competencies assigned to discipline are formed at the level -
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"sufficient. ”
49-0/ "unsatisfactory | Presented to the student if he does not know theoretical and
"/ practical material at the basic level, makes gross mistakes in
F,FX his presentation in classes and during intermediate
not counted certification.

The student experiences serious difficulties in applying
theoretical provisions in solving practical problems of

not have the skills and techniques necessary for this.

literature.

the results of the current and intermediate certification.

Competencies at the level of "sufficient,” assigned to
discipline, have not been formed.

5.3. OueHo4HbIE CpeACTBa (MaTEPHAIIbI) JIJIs1 TEKYIIETO KOHTPOJIS yCTIEBAEMOCTH,

HpOMeX(YTOqHOﬁ aTrecraluu 06yanOI_HI/IXC$I IO JUCLMIIIIMHE

A

10.
1.
12.

13

14.

15.
16.
17.
18.

5.3.1. Tewmsl pedepaToB, mpe3eHTAIHI

UYro Takoe HOBbIE (PHHAHCOBBIE CTPYKTYPHI U IIPH YeM 371eCh LU(poBast pernyTanus?
ITouemy Bo BcenenHoi CrapTpeka OTCYTCTBYIOT JE€HBIU?

Uto Takoe cereBasi peBOJIOLUS?

Ha3zoBure Tpu 3aKkoHa pOOOTEXHHUKH JUIsl 0AHKOBCKUX pOOOTOB?

DOBosronus HUPPOBOM SMOXHU: IEPEUUCIIUTE Bee Tarbl? B uem ux pasnuuue.
3ayeM MHE PEKOMEH/IOBAJIM K IIPOUYTEHUIO B JAHHOM KYpPCE KHUTY, TOCBSILEHHYIO
¢bunTEXY?

Kak Biusiet pa3Butre HH(OOPMAIIMOHHBIX TEXHOJIOTHI HA PBIHKH TPYAa U
po¢eCCHOHATbHBIC HABBIKH ?

KakoBbl KapiMHAJIbHBIE U CUCTEMHbIE H3MEHEHHsI, KOTOPbIE BHOCST B HAIlly KU3Hb
WHHOBAIMH B HH(POPMAIIMOHHBIX TEXHOJIOTHSIX ?

Yro takoe VHTepHET Bellei 1 5KOHOMUKA COBMECTHOI'O MOTPeOICHUS

[ToueMy coBpeMEHHOMY 4Y€JIOBEKY HEBO3MOKHO YHUTH U3 CeTun?

B yeMm pazHuIa MEeXAY MOHATUAMHU pEnyTanus U HudpoBas permyTanus’?

Kax Mb1 onipesiensiemM «ImmoXyroy» Wil «XOPOIIyio» U(poBYyI0 pemyTamuio?

. SIBnsiercst nu BeIOpanHas Bamu npodeccus cepoii MOBBIIEHHBIX Py TalllOHHBIX

puckoB? Eciu na, To nouemy?

Kakue npodeccun He HECYT MOBBILICHHBIX pEeNyTalMOHHBIX prckoB? HazoBure
HeCKoJIbKO. OOBsicHUTE TToUeMy?

CooTBeTCTBYETE JIM BBl MHEHHIO OKPY>KAOILIUX O Bac?

EcTb 5u y Bac mu1aH, Kak ynpaBJiiiTh MHEHUEM OKPY’KaloLUX O Bac?

Ectb u y Bac cBoit ctuib\o0pa3\open?

Yro BpenuT ToMy 00pasy, KOTOPBIN CIIOKUIICS Y OKPYKAIOMIUX O Bac?

professional orientation of a standard level of complexity, does

Demonstrates fragmentary knowledge of discipline teaching

The discipline is assessed by the student taking into account




19.
20.
21.

22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.

48.
49.
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Yro crocoOCTBYET XOpOoIIeMy MHEHHIO OKPY>KaOLIUX O Bac?

[Tomoraet 11 BaM MHEHHE OKPYKAIOMIUX JO0OUBATHCS MOCTABJICHHBIX Lenen?

ITouemy aBTOp KHUTH «I{A. Kak HaiiTh CBOIO LIEJIEBYIO ayIUTOPHUIO U CTaTh JUIsl HEE
MarHuTOM» Ha4YMHAET KHUT'Y C Pa3MBbIIIJIEHUN O TOM, KaKas €1a HaM HPaBUTCSI, a KakKas
HeT?

Kax n3meputs Bkyc?

Petitunru... Pekomennammu. .. A yemy Bl 60bie goBepsete? [Touemy? Y npudem
3/1€Ch penyTanus?

OTkyna Mbl 3HaeM, 4TO 3Ta KapTHUHA NIPEKPACHA, & BOT 3TO Ma3Hsl, HE 3aCiIyKUBarOLIast
JTaXKe KPUTUKHU?

[ToueMy MEHSIOTCSI BKYCBI M KK 9TO BIUSIET HA PEMYTALUIO?

«HedastHHO TIpOCIaBUIICS - KaK 3TO padoTaeT?

[Touemy Tak Ba>KHBI OOCYXkIEHUS — YTO U MI0YEMY HaM HPaBHUTCS, a YTO HET?

[Touemy mro/1AM Tak Ba)KHBI JUJAEPHI MHEHUN?

Kakas xomika cuuraercs uaeanpHoi? M mpuuem TyT KOIIKHU?

[Touemy HeraTtuB Bcerja 3annoMuHaeTcs jgydiie? Yem 3To omacHo i permyTanuu’?
BeIBIIMI COTpYAHMK MUILET HETATUBHBIE OT3BIBBI O Balleil koMnanuu. Yro aenats?
[Ton pexnaMHBIM OOBSIBICHUEM MOSIBUIICS HETaTUBHBIN OT3bIB Ha Balll 6u3Hec. Uto
nenaTn?

beIBIINI TapTHEDP pa3MeIIaeT O Bac JHKUBBIE CBEICHMS, KaCAOINECs BallleH
npodecCHOHATIBLHON JIesTeNbHOCTH. YTo fenaTs?

B kpynHoM CMMU BeIIIa CTaThsl, B KOTOPOM €CTh HErAaTUBHOE YIIOMUHAaHKE 0 Bac ninmn
BarieM o6usHece. Uro nenats?

[Tonpyra npocut coBeta: yBuaena cBoro ¢potorpaduio Ha OUeHb COMHUTEIBHOM caiiTe
3HAKOMCTB U HE 3HAET, KaK ¢ 3TUM ObIThb. UTO mocoBeryere?

Bamy otkpsiTyto rpynmy B BK ctanu perynspHo nocemats Tposuti. Kak Oyzaere
60poThes?

Opnna HenoBOMBbHAS OJ0TrepIIa pa3BepHyJia IPOTUB BaC HHPOPMAIIMOHHYIO BEHIETTY.
Kak Oynere pearnpoBats?

Bac my6nauuno B CeTn 00BMHWIN B HapylLIeHUH MTpodeccroHanbHOoM 3Tuky. Bammm
EUCTBU?

Bam noctynuio npeioxkeHre BHICTYIUTh C pa3BepHYTHIM HHTEPBBIO O BalleM On3Hece
Ha OecrmaTHO# ocHoBe M3 CMU comHuTenbHOU penyTanueil. Bamm agelictBus?

B MoHHTOpHHTax 0TMEYaeTCst pOCT KOJIMYECTBA HETATUBHBIX KOMMEHTAPHUEB C
YIOMUHAHUSAMU Balllel nepcoHsl. Bamm nelictBus?

BepHo nm yTBepkA€HNE, UTO MOBBIIIEHHBIE PEITyTAlMOHHBIE PUCKH JEHCTBYIOT TOJIBKO
JUIsL BBICIIMX PYKOBOJSIIMX JIOJDKHOCTEH Ha rocciyxoe?

BepHo 11 yTBepikIeHUE, YTO 32 COKPBITHE MHPOPMAIIMH O JIMYHBIX aKKAyHTaxX B
COLIMAJIBHBIX CeTsAX Bac MOryT yBOJIUTH € TOCCITYKOBI?

[Touemy rocciryxammm He peKOMEHIYETCSI BBICTABIIATh B OTKPBITBINA JOCTYII
¢dororpaduu, Ha KOTOPHIX OHU KYPST UM JepXkKaT B pyKax CUrapeThl?

JIy1s1 4ero B CTpyKTypax rocyJapCTBEHHOTO YIIPABIECHUsS PETYJISIPHO MPOBOISITCS
IIPOBEPKHU 3HAHUS IIPABHII PYCCKOTO SI3bIKa?

[Touemy 117151 rocciTy>KalX BayKHO THIATEIBLHO MPOBEPSATH HHPOPMAIUIO, TIPEXKIE YEM
BBIKJIQ/IbIBATh €€ HAa CBOMX JIMYHBIX CTPAHUIAX B COLICETAX?

Cosepumu ommoOky B CeTu, KoTopas CIIpoBOLIMpOBaja ceTeBoil ckanaain. Uro Oyaere
nenaTn?

[Touemy HexenaTeabHO MyOIMKOBATH B OTKPHITOM JIOCTYIIE CBOM OOBIYHBIN pacropsIoK
HA?

[Touemy He cTOUT CTaBUTH reoTeru noj gpororpadusimMu cBoei cembu? Yem 310 rpo3ut?
He yaeprkanuch U 0ka3aauch BOBJIEUYEHBI B JUCKYCCHIO B /CeTH Ha OCTPYIO PETUTHO3HYIO
TeMy - KaKk U30exaTh CeTeBOro KoHpIUKTa?
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50. Brl Bcerma mpoBepsieTe, YTO BBIIIIN U3 CBOUX YUYETHBIX 3alMCEN Ha YyKHX
KOMIBIOTEpax?

51. Kakux TeM, KpoMe peuruu 1 MoJUuTHKH, cieayeT u3berats B CeTH, 4ToOBI HE
MIPOBOIUPOBATH ceTeBble KOHGIUKTHI? [Touemy?

52. Yro BbI 3HaETE O 3aIIMTE JJAaHHBIX Ha cBoeM cMapThone? Kak yacto oOHOBIIsIETE
MIPOrpaMMbI 3aIIUThI JaHHBIX Ha CBOMX LU(POBBIX yCTpocTBax?

53. Bamr akkayHT B3JIOMaid ¥ TpeOYIOT A€HBI'H, HHAYE Pa3MECTAT B IyOJIUYHOM JOCTYIIE
Ballll MHTUMHBIE QoTorpaduu. Uro Oyzaere aenats?

54. Beerna i1 BpeMsi pearupoBaHus — 3TO KIIFOYEBOH (PaKTOp MpH yperyJIupOBaHUH CETEBOTO
KOH(pIMKTA?

55. llouemy Dpuk Kyanman copmynupoBan umeHHO 36 mpasui nudpoBoii 6e3omacHocTU?

5.3.2. IIPUMEPHBLIE TECTOBBIE 3AJIAHN A:

VYrpasnenue udpoBoil pernyrauen — 3T0 3HAYUT:

A. paboTath ¢ OT3bIBaMHU O OM3HECE WU TIEPCOHE

b. orcnexxuBats u youparts u3 CeTn HeraTus

B. BecTu akTHBHYIO peksiaMy OHU3Heca WU nepcoHsl B Cetn

I'. pabGotath Hax HhOpMUPOBAHKEM Y3HABAEMOT'O CETEBOT0 00pa3a Ou3Heca Ui MEPCOHBI (+)
BepHo nu yTBepkaeHue, 4To udpoBas permyTanus BakHa TOJIBKO 7151 OU3Heca, CBA3aHHOIO C
OHJIANH-TIpOAakamu ?

A. Bepno

b. HesepHo (+)

3 Bausiet 1 dpoBast peryTanus HanpsmMyro Ha npuObLTs OnzHeca?

A. Jla (+)

b. Her

B. [la, HO 11pu yCcIIOBUH, YTO OM3HEC CBSI3aH C OHJIAMH-TIPOIayKaMU

I'. Het, npuObuIb 3aBUCHUT MIPEXKJIE BCETO OT KAUueCTBA TOBAPOB\YCIIyT

4 Kak MOKHO OLIEHUTh LIU(PPOBYIO penyTalnio Ou3Heca Ui NepCoHbI?

A. BBecTu Ha3zBaHNME KOMIIAaHUM WJIU IIEPCOHBI B TIOUCKOBYIO CTPOKY M TIOCMOTPETH, ECTh JIU B
pe3ysbTaTax BblAauu HeraTus (+)

b. 3aka3arp y crienuanucToB aHAIMTUKY YIIOMUHAHUN KOMIIAHUU WK niepconsl B Cetu (+)

B. Ucnonp30BaTh aBTOMAaTHYECKUE CUCTEMbl MOHUTOPUHTA, TaKUE Kak cuctema « Meauanorus»
(+)

I'. IIpoBecTn onpoc B COICETAX

5 B uem otinmune OMR ot SERM?

A. D10 pa3Hble aO0peBUaTYphl OJIHOTO MOHATHS, KOTOPOE 03Ha4YaeT Habop METOJI0B O BBIBOLY
HeraTuBa o rnepcoHe win 6usHece u3 Cetu

b. SERM — 510 4acTh 00111€# cTpaTeruu mo ynpasiaeHUIo IudpoBoi pemyTanyeid Ou3Heca uim
nepcoHsl (+)

B. OMR — 310 yacts pabotet SERM-cnenmanucra

I'. OMR —3t0 pabota c koHTeHTOM, @ SERM — 3T0 paboTa ¢ pe3ynbraTaMyu HOUCKOBON BbIaUn
6 Kak ncnons3yercs nudposas penyTtarus On3Heca Wi MepCoHbI?

A. Iludposas permyTanus — 3T0 CTApPTOBBIN KanuTal i MPOJIBUKECHUS JIMYHOTO OpeHIa Win
OusHeca

b. lludposas penyTanus — 3T0 pe3toMe AJIs TPYJ0yCTPOUCTBA Ha paboTy

B. Hudposast penyTtanus — 3T0 BU3UTHAsI KAPTOUKa KOMIIAHUHU WJIA IEPCOHBI JJIs [IEPBOTO
3HaKOMCTBa

I'. Bee Bolenepeuncientoe (+)

J1. Huuero u3 BeILIENEPEUYNCIEHHOTO
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7 BepHo i yTBEpXK/AE€HHUE, YTO €CIIH Y MEPCOHBI MIIM KOMIIAHUH HET COOCTBEHHBIX IUIOMIAI0K B
WNHTepHeTe, TO 3aHUMAThCS yIPaBJICHUEM MUPPOBON penyTaiueit He Tpedyercs?

A. Bepno

b. HesepHo (+)

8 CKOJIbKO BpeMEHH 3aHUMAeT co3/1aHue HU(POBOM pernyTanuu ¢ Hys?

A. OT mapsbl 1HEH 10 Hapbl MECALIEB B 3aBUCMOCTH OT TOT'0, KaK ObICTpO OyIyT FOTOBBI Ballll
coOCTBEeHHBIE ceTeBble TuIomaaky B Cetn

b. MUHUMYM O/1MH T0J1, HEOOXOAUMBIi JIJIsl 3aIycKa U POBeAeHUS dPPEKTUBHBIX PEKIAMHBIX
kamnaHuii B CeTH 1o npoJBMKEHUI0 OM3HEeca U MEPCOHbI

B. nBa-tpu rozaa, 4to6sl y 11eieBoi ayIMTOpUU cOPMHUPOBAJICS XOPOIIO Y3HABaeMbIi
MO3UTUBHBIN ceTeBOI 00pa3 On3Heca UK MepcoHsI (1)

I'. vem Gosbliie eHer BbiAeNsAeTcs Ha pekiaamy B Cetu, TeM ObicTpee GpopmupyeTcs nudponast
penyranus

9 MoxHO 51 ynanuTh HeraTtus u3 Cetu?

A. MoHO, eclii IOKaXeTe, YTO MH(pOopMaIsi He COOTBETCTBYET JIeHCTBUTEIBHOCTH

b. M0HO MOnbITaThCsl, HO HaJI0 UMETH B BUy, 4TO CeTh TOMHUT BCE

B. I1oHOCTBIO YJAJIUTh HENbB3$1, HO MOYKHO CKPBITh

I'. Bepno Bce BoimenepeuncieHnoe (+)

10 Yo takoe «Ipdexr Crpeiizanmy?

A. Yem akTUBHEE MMOJIH30BATEINb NBITAETCS YIAIUTh HH(OPMALKIO, TeM OoJIblIee
pacripocTpaneHue oHa noxydaer B Cetu (+)

b. Bce dotorpaduu 3mameHnTOCTEH, 3arpykeHHubie B CeTh, MOXXHO CBOOOIHO MCIIOIB30BATh IS
COOCTBEHHBIX HYX]I

B. Henbzs 3arpyxkate B CeTh doTorpaduu 1o0MOB 0€3 coryiacusi iX COOCTBEHHHUKOB

I'. Yem BbIIIIE MCK 32 MOPAJIbHBIN yIIepO 3a HECOTJIACOBAHHOE PAa3MEILCHUE JINIHOM
nHpopmanuu B CeTu, TeM BbIIIIE NOMYJISIPHOCTH 3TOM HH(OpMaLIUU

11 Ckonbko BpeMeHH TpeOyeTcst, 4T0ObI 0TpabOTaTh HETaTHB ¢ YIIOMHUHAHUEM OM3HECa WIIH
IIEPCOHBI?

A. 2-3 mecdua

b. 3aBucHT OT KOJIMUECTBA HEraTUBa, KOTOPBIN TpedyeTcss HUBEIUPOBATh (1)

B. 1-2 mecsma

I'. 3—-6 mecs1eB

J. 2-3 nust, ganbiie padoTaTh HE UMEET CMbICTIA, HETaTHB YK€ 3aKPEIHJIICS B CBSA3KE C
YIOMHUHAHUEM TIEPCOHBI WM OU3HEeca

12 IlepBblii mar mpu pa3paboTKe CTpATEruy yIpaBieHHs peryTanuei — 37o. ..

A. MonuTopuHr (+)

b. Ilokynka OT3bIBOB

B. 3amyck pexiamMbl

I'. Co3nanue Openia GU3HECa WM IEPCOHBI

13 BonpIIMHCTBO MOJIB30BATENIEH TPOCMATPHUBAIOT B PE3YJIbTATAX TOMCKOBOM BBLAAYH:

A. He Janbllie IepBbIX Tpex cTpaHull (epsbie 30 pe3ynbTaToB)

b. He nanbiie nepBbIx IByX cTpaHull (epsbie 20 pe3ynbTaToB)

B. He naneie nepBoii ctpanuisl (nepssie 10 pesynbraTos) (+)

I'. mokxa He HalyT TO, YTO UILLYT

14 Camas nomyssipHasi noMcKoBast cuctema B Poccun (B Hacrosiee Bpemsi) — 3710 ...

A. Google (+)

b. Anpnexc

B. Rambler

I'. Mail.ru

5.3. Assessment tools (materials) for current monitoring of academic performance, intermediate
certification of students in the discipline
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5.3.1. Topics of Abstracts, Presentations

. What are the new financial structures and what does digital reputation have to do with it?

. Why is there no money in the Startrek universe?

. What is a network revolution?

. What are the three laws of robotics for banking robots?

. Evolution of the digital age: List all the stages? What is their difference.

. Why did I recommend reading a book on fintech in this course?

. How does the development of information technology affect labor markets and

professional skills?

8. What are the dramatic and systemic changes that are driving innovation in information
technology in our lives?

9. What is the Internet of Things and co-consumption economics

10. Why is it impossible for a modern person to leave the Web?

11. What is the difference between the concepts of reputation and digital reputation?

12. How do we define a "bad" or "good" digital reputation?

13. Is your chosen profession a field of increased reputational risks? If so, why?

14. Which professions do not carry increased reputational risks? Name a few. Explain why?

15. Do you match the opinions of others about you?

16. Do you have a plan for how to manage the opinion of others about you?

17. Do you have your own style\image\brand?

18. What harms the image that has developed among others about you?

19. What contributes to the good opinion of others about you?

20. Does the opinion of others help you to achieve your goals?

21. Why the author of the book "CA. How to Find Your Target Audience and Become a
Magnet for It "begins the book by thinking about what food we like and what food we
don't?

22.How to measure taste?

23. Ratings... Recommendations... And what do you trust more? Why? And what does
reputation have to do with it

o

24. How do we know that this picture is beautiful, but this is an ointment that does not even
deserve criticism?

25. Why do tastes change and how does it affect reputation?

"Accidentally

26. became famous" - how does it work?

27. Why are discussions so important - what and why do we like and not?

28. Why are opinion leaders so important to people?

29. Which cat is considered perfect? And what does the cats have to do with it?

30. Why is the negative always remembered better? What is this dangerous to reputation?

31. A former employee writes negative reviews about your company. What should I do?

32. A negative review of your business appeared under the ad. What should I do?

33. A former partner posts false information about you regarding your professional
activities. What should I do?

34. A major media outlet published an article in which there is a negative mention of you or
your business. What should I do?

35. A friend asks for advice: I saw my photo on a very dubious dating site and does not
know how to deal with it. What do you advise?

36. Trolls began to regularly visit your open group on VK. How will you fight?

37. One disgruntled blogger launched an information vendetta against you. How will you

react?

NOoO O~ WN -
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38. You were publicly accused of violating professional ethics on the Web. Your actions?

39. You received an offer to give a detailed interview about your business on a free basis
from the media with a dubious reputation. Your actions?

40. The monitors show an increase in the number of negative comments mentioning your
person. Your actions?

41.Is it true that increased reputational risks only apply to senior leadership positions in the

civil service?

42.1s it true that for hiding information about personal accounts on social networks you can

be fired from the civil service?
43. Why is it not recommended for civil servants to put photos of them smoking or holding
cigarettes in the public domain?
44. Why are knowledge of the rules of the Russian language regularly checked in public
administration structures?

45. Why is it important for civil servants to carefully check the information before posting it

on their personal pages on social networks?

46. We made a mistake on the Web, which provoked a network scandal. What will you do?

47. Why is it undesirable to publish your usual daily routine in the public domain?

48. Why not put geotagging under photos of your family? What does this threaten?

49. We could not resist and were involved in the discussion on/Networks on an acute
religious topic - how to avoid a network conflict?

50. Do you always check that you have left your accounts on other people's computers?

51. What topics, except religion and politics, should be avoided on the Web so as not to
provoke network conflicts? Why?

52. What do you know about data protection on your smartphone? How often do you update

data protection programs on your digital devices?

53. Your account was hacked and demanded money, otherwise your intimate photos will be

posted in the public domain. What will you do?
54.1s response time always a key factor in resolving a network conflict?
55. Why did Eric Qualman formulate exactly 36 digital security rules?

5.3.2 EXEMPLARY TEST TASKS:

Digital reputation management means:

A. work with reviews about business or person

B. Track and remove negative from the Web

B. To actively advertise a business or person on the Web

G. work on the formation of a recognizable network image of a business or person (+)
Is it true that digital reputation is only important for online sales businesses?
A. Correct

B. Wrong (+)

3 Does digital reputation directly affect business profits?

A.Yes (+)

B. No

Q. Yes, but provided the business is related to online sales

D. No, profit depends primarily on the quality of goods\services

4 How can I assess the digital reputation of a business or person?

A. Enter the name of the company or person in the search bar and see if there is a negative in the

results of the issuance (+)

B. Order from specialists analytics of company or person mentions on the Web (+)
C. Use automatic monitoring systems such as Medialogy (+)

D. Conduct a survey in social networks
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5 What is the difference between OMR and SERM?

A. These are different abbreviations of the same concept, which means a set of methods by
conclusion

negativity about a person or business from the Web

B. SERM is part of an overall strategy to manage the digital reputation of a business or
persons (+)

B. OMR is part of the SERM specialist's work

G. OMR is working with content, and SERM is working with search results

6 How is the digital reputation of a business or person used?

A. Digital reputation is start-up capital to promote a personal brand or

business

B. Digital reputation is a resume for job placement

B. Digital reputation is the business card of a company or person for the first

dating

D. All of the above (+)

D. None of the above

7 Is it true that if a person or company does not have its own sites on the Internet, then it is not
necessary to engage in digital reputation management?

A. Correct

B. Wrong (+)

8 How long does it take to build a digital reputation from scratch?

A. from a couple of days to a couple of months depending on how quickly your

own network sites on the Network

B. Minimum one year required to run and run effective advertising

campaigns on the Web to promote business or persons

B. Two to three years so that the target audience will form a well-recognized

positive network image of business or person (+)

G. The more money is allocated for advertising on the Web, the faster the digital is formed
reputation

9 Is it possible to remove the negative from the Web?

A. You can if you prove that the information is not true

B. You can try, but we must bear in mind that the Network remembers everything

Q. You cannot completely delete it, but you can hide it

D. All of the above are true (+)

10 What is "The Streisand Effect"?

A. The more active the user tries to delete information, the more it gets on the Web (+)
B. All photos of celebrities uploaded to the Web can be freely used for their own needs.
Q. You cannot upload photos of houses to the Web without the consent of their owners
G. The higher the claim for moral damage for the inconsistent placement of personal information
on the Web, the higher the popularity of this information

11 How long does it take to work out the negative with the mention of a business or person?
A. 2-3 months

B. depends on the amount of negative to be leveled (+)

B. 1-2 months

G. 3-6 months

D. 2-3 days, it makes no sense to work further, the negative has already entrenched in
conjunction with the mention of a person or business

12 The first step in developing a reputation management strategy is...

A. Monitoring (+)

B. Buying reviews

C. Run Ads

D. Creating a brand of business or person
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13 Most users view in search results:

A. no further than the first three pages (first 30 results)

B. No further than the first two pages (first 20 results)

B. not further than the first page (first 10 results) (+)

G. until they find what they are looking for

14 The most popular search engine in Russia (currently) is...
A. Google (+)

B. Yandex

B. Rambler

I'. Mail.ru

6. YueOHO-MeTOaUYecKOe U HHPOPMAIIHOHHOE O00ecTiedeHHe TN CIUTITHHbI

6.1.

CnMCcOK NCTOYHUKOB U JIUTEPATYPBI

Hcmounuku:

OcHognvle:
I'paxxnanckmii kogekce Poccutickoit deneparuu. Y.1 .11, 1II. — M.: «Madpa-M», 2007. — 496
c.-Pexxum nocryma: http://znanium.com/bookread2.php?book=122306
3akoH P® o1 23 centsaops 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaxX, 3HaKaX 0OCITYKUBaHHS U
3HaKax CTpaHbI MIPOUCXOKICHHUS TOBapOBY. Pexum JOCTyTIa:
http://www.consultant.ru/document/cons_doc LAW_996/
3akoH PCOCP ot 22 wmapra 1991r1. Ne948-1 «O KOHKypeHIMH W OIpaHMYEHUU
MOHOIOJIMCTUYECKON JEeSATENIbHOCTH Ha TOBapHBIX pbIHKax» (B ped. 3akoHa P® ot 02
¢eBpais 2006 T. Ne019-@3). Pexum J0CTyma:
http://www.consultant.ru/document/cons_doc LAW_51/
@enepanbHblii 3akoH oT 13 mapra 2006 1. Ne38-d3 «O pexkname». Pexum nocryna:
http://www.consultant.ru/document/cons_doc LAW_58968/
®enepanbhsiii 3akoH oT 27 uroinst 2006 r. N 149-03 "O6 undopmanuu, HHPOPMAITHOHHBIX
TEXHOJIOTHSIX u 0 3aIuTe uHpopMmaruu'. Pexum J0CTyMa:
http://www.consultant.ru/document/cons_doc LAW_61798/
®enepanbHbiil 3akoH 0T 27 uroas 2006 r. N 152-®3 "O nepcoHanbHBIX AaHHBIX". Pexum
nocryna: http://www.consultant.ru/document/cons_doc LAW_61801/
3akoH P® or 7 depams 1992 r. Ne2300-1 «O 3ammre mnpaB mnoTpedOuTenci» (c
m3meHenussMu ot 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004 r., 27.07.2006r., 25.11.2006T., 25.10.2007r.). Pexum  pmocryna:
http://www.consultant.ru/document/cons_doc LAW_305/

HononnumenvHole:
3akoHoaaTenscTBO Poccum o 3amure npas norpeduteneii: COOpHUK HOPMATUBHBIX aKTOB. —
Uzn-e 5-e, mepepad. u gom. / MexayHapoaHas KoH]eaepaiys oOecTB norpeoutenein. M.:
IOpunuueckas pupma «JIET'AT», 2003. — 288 c.

Jlumepamypa:

OcnosHas:
Ceynr, C. Konnekrom. Kak mo3r ngemaer Hac Tem, 9to MbI ecth / Ceyar C., - 3-e u3n., (311.) -
MockBa:bBMHOM. JI3, 2017 - 443 c. ISBN978-5-00101-439-3. - TeKCT :3IEKTPOHHBIN. -

URL:https://znanium.com/catalog/product/544544
baynuna, M.E. Heliponicuxomnorus :yueonuk / M.E. baynuna. — Mocksa :BJIAJIOC, 2018 -

291 c¢. — ISBN 978-5-906992-83-3. - Tekcr :uekrponHsii. - URL:
https://znanium.com/catalog/product/1046445


https://znanium.com/catalog/product/1046445
url:https://znanium.com/catalog/product/544544
http://www.consultant.ru/document/cons_doc_LAW_305/
http://www.consultant.ru/document/cons_doc_LAW_61801/
http://www.consultant.ru/document/cons_doc_LAW_61798/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_996/
http://znanium.com/bookread2.php?book=122306
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3. VaiiOpoy, II. Mosr. Tonkas HacTpoiika. Hama >XM3Hb ¢ TOYKM 3peHHs] HEWpOHAyKH /
VYaiiopoy II., Ilep.KynbueBoit M. - MockBa:Anbnuna [1a6in., 2016 - 352 c. ISBN 978-5-
9614-5140-5. -Tekcr :anekTpoHHbIN. - URL:https://znanium.com/catalog/product/739540

4. bacosckuit JLLE. CoBpeMeHHbII cTparerndeckuii aHanu3: Yuebnuk. - M.: HUL] Uudpa-M,
2014. - 256 c. — Pexum poctyna: http://znanium.com/bookread2.php?book= 424025

5. benserckuit 1.K. MapkeTuHroBoe uccienoBanue: nHGOpMaIus, aHaau3, IPOTHO3: YueOHoe
nocobue / M.K. benseBckuii. - 2-¢ u3n., nepepad. u gom. - M.: KYPC: HULl Uuadpa-M,
2013.-392 c. . .- Pexum nmocryna: http_://Znanium.com/bookread2.p_hp_?book=362356

6. KopotrkoB A.B. MapkeTuHroBble HccleJOBaHHS : y4eO. mocodue i CTYICHTOB By3OB
oOydaromuxcst 1o creruanbHocT 061500 ”MapKeTI/IHr" / [A. B. KopoTkos].
IOHUTH, 2012. - 304 c. — Pexum nmoctyma: http://znanium.com/bookread?2. DhD"book—
396663

7. Haymor B.H.. Mapkerunr: Yuebnuk- M.: HUL[ UH®PA-M, 2016. - 320 c. .- Pexum
noctyna: http://znanium.com/bookread2.php?book=505620

8. PomanenkoBa O.H. IloBenenme mnotrpeobureneit: VYueonuk/O.H.PomanenkoBa - M.:
ByzoBckuii yuebnuk, HUI[ HNHDPA-M, 2015. - 320 c¢. — Pexum pgocryma:
http://znanium.com/bookread2.php?book= 485432

9. PopkukoBa T.H. MapkeTuHr: 5KOHOMHKA, (PMHAHCHI, KOHTPOJUIMHT: yueb. mocobue. — M. :
NH®PA-M, 2018. — 225 c¢. —. Pexum noctyma: http://znanium.com/bookread2.php?
book= 965203

Hononnumenvhas:

10. Eropos FO.H. OcnoBsl Mapketunra: YueOuux/ FO.H.Eropos. — 2-e u31., nepepad. u gom. —
M.: UHOPA-M, 2015. — 292 ¢. —. Pexxum moctyna: http://znanium.com/bookread2.php?
book= 472903

11. Metomonorust 1 METOJBI COIHOJoruueckoro uccienoBanus / Knumantosa I'.M., YepHsk
EM., HleropuoB A.A. - M. JlamkxoB u K, 2017. - 256 c¢. —. Pexum pocryna:
http://znanium.com/bookread2.php?book= 450818

12. MeTonp! corosiornueckoro uccienoBanus: Yueonuk / B.W. JloopenbkoB, A.. KpaBuenko
- M.: UHOPA-M, 2013. - 768 c¢—. Pexxum goctyma: http://znanium.com/bookread2.php?
book= 394159

13. PexmaMmubIii MeHeKMEHT: Yuebnoe mocobue / B.A. Ilomsgkos, A.A. Pomanos. - M.: KYPC:
HUIL UHOPA-M, 2018. - 352 c. — Pexxum moctyna: http://znanium.com/bookread2.php?
book= 961748

14. PepkukoBa T.H. AHanuTH4eCKMi MapKETHHI: 4YTO JIOJDKEH 3HAaTh MAapKETHHIOBBIN
aHanMUTUK: YdeOHoe mocobue. - M.: HULl UH®PA-M, 2014. - 288 c. —. Pexxum goctymna:
http://znanium.com/bookread2.php?book= 424027

6.2. Ilepedenb pecypcoB HH()OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu « HTepHeT».

WWW.4p.ru — CalT IEKTPOHHOIO XypHaJla IO MapKETUHTY. MapKeTHHT - )KypHai 4p.ru - 3T0
3JIEKTPOHHOE M3/1aHue (MapKETUHT - TOpPTa) ocHOBaHHOE B 1999 rony. 4p.ru ObLT cO3aH Kak
MECTO BCTPEYH MapKETOJIOTOB B CETH, TI€ CIIELUAINCThl MAPKETUHIOBBIX CIIEHUATbHOCTEN
MOTJIN O00IIAThHCs, 0OOMEHUBATHCS MHEHUSIMU, JIEUTHCS OMBITOM. B HacTosIMiA MOMEHT 4p.ru
9TO HE TOJIBKO MECTO BCTPEY MAPKETOJIOTOB, HO U JIyYIIUE MPAKTUYECKUE U aHATTUTHYECKUE
MaTepHaibl MAPKETUHTOBON CIEN(UKH, a TAKXKe Psil OECIUIaTHBIX YHUKAIBHBIX CEPBUCOB JUIS
MapKeTOJIOTOB ¥ KOMITaHUH pEKIaMHO-MapKETUHIOBOM Cephl.

Ectb «O030p pBIHKOBY» ¢ aHHOTAIMSIMA OTYETOB O HUX, HH()OPMAIHS O MPEACTOSIINX COOBITHAX
B cepe MapKeTHHTa.

www.cfin.ru — caiit «KoprnopaTuBHbIiI MEHEKMEHT» MHTEPECEH IPEXJE BCEro TEM, YTO Ha
HEM NPUBOJATCS MOYTH BCe MyOIMKaLuu KypHanoB «MapkeTunr B Poccuu u 3a pyoexom» u
«IIpakTH4yecKkuii MapKEeTHHI».


http://www.cfin.ru/
http://www.4p.ru/
http://znanium.com/bookread2.php?book=257371
http://znanium.com/bookread2.php?book=257371
http://znanium.com/bookread2.php?book=%20485432
http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=257371
http://znanium.com/bookread2.php?book=257371
http://znanium.com/bookread2.php?book=122306
http://znanium.com/bookread2.php?book=257371
url:https://znanium.com/catalog/product/739540
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www.marketing.spb.ru — caiit, He 06e3 OCHOBaHMI HMMEIOMINN Ha3BaHUE <« DHITUKIOMEIHS
MapkeTuHra». OauH U3 HauboJiee HACHIIMICHHBIX CAaNTOB MO MapKETMHIOBOH mMpoOjemaTuke.
[upoko mnpencraBieHa «bubmuorexka wapkeronora». MHOro pyOpUK, HHTEPECHBIX U
HaITOJTHCHHBIX TIOJHOIIEHHBIMU TeKcTaMu. [lone3nas pyOpuka «bubmuorpadusy.
www.marketologi.ru — caiir ['mabnauu mapkerosnoros. IlyGnukyer pa®oTbl MO MapKETHHTY
yneHoB ['mipauu. Becerma MOKHO MO3HAKOMUTBCS C HOBOCTSIMM M @aHOHCAMH MapKETHHTOBBIX
MepornpusTaii. OmyOarKoBaH cloBaphb Mo MapKeTUHTy. EcTh dopym.

WWW.sostav.ru — cailT nocssiieH rnpodiemMaM MapKeTHHTa U pekiiaMmbl. Ha Hem mpezacTaBieHsl
HOBOCTH MapKETHHTa U BEACTCS COJIepKaTeNbHbBIN croBapb. ComepXUTcs OOIbIIOEe KOTHMUECTBO
aHAIMTUYECKHUX, UCCIIEIOBATEIBCKUX MaTepralioB. AKTUBHO BeJleTCS GOpYyM.

Hammonanwsnas snextponnas oubdnmorexa (H3b) www.rusneb.ru
ELibrary.ru Hay4nas snektponHas 6ubianoreka www.elibrary.ru
OnexTponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 [TpodeccrnonanbHbie 60a3bl TaHHBIX U HHPOPMAIIMOHHO-CITPABOYHBIC CUCTEMBI

JHoctyn k npodeccuonanbHeIM 6a3aM JaHHbIX: https://liber.rsuh.ru/ru/bases
WHdopMaliMoHHbIE CIPABOYHBIC CUCTEMBI:

1. Koncynprant Ilmtoc

2. ['apanT

7. MarepuajibHO-TeXHHYECKOe o0ecreyeHue TN CIUTIINHbI

Jnsa  obecriedeHus JUCUMIUIMHBI ~ UCIOJB3YETCSl  MaTepUalbHO-TEXHUYecKass 0asa
00pa30BaTENbHOIO  YUPEXJCHUS: Y4yeOHble ayAUTOpUH, OCHAUIEHHBIE KOMIBIOTEPOM U
MIPOEKTOPOM JIJIsl IEMOHCTPALMU YYEOHBIX MaTEPHUAJIOB.

CocraB mporpaMMHOTO 00€CTICUCHHUS:
1. Windows

2. Microsoft Office

8. O0ecneuyenne 00pa3oBaTEJLHOIO NMPOLECCA AJIsI JIMI C OTPAHMYCHHBIMHU
BO3MOKHOCTSIMHU 310POBbSI 1 MHBAJIU/I0B

B xome peanuzanuu OUCHUIIIMHBI MCTONB3YIOTCS CJEAYIOIIME JIOMOJHUTEIBHBIE METOIbI
o0ydeHus1, TeKYIIEro KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOUHON aTTecTalli 00yJaroIIuxcs B
3aBUCUMOCTH OT WX UHAUBUAYAITBHBIX OCOOCHHOCTEH:

e s CJIENBIX U CJIa0OBUISAIINX:
- nekuuu OQOPMISIOTCS B BHJE JJICKTPOHHOTO JOKYMEHTa, IOCTYIHOTO C IOMOIIBIO
KOMIThIOTEPA CO CIIEUATU3UPOBAHHBIM ITPOTrPAMMHBIM 00ECIICUYECHUEM;
- MUCbMEHHBIC 3a/IaHUs BHITIOTHIIOTCS HA KOMITBIOTEPE CO CIEIUAIM3HPOBAHHBIM TPOrPAMMHBIM
obecrieueHneM, Ui MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- oOecrieunBaeTCs MHIMBUyallbHOE paBHOMEpHOE ocBelieHre He menee 300 mokc;


http://www.sostav.ru/
http://www.marketologi.ru/
http://www.marketing.spb.ru/

26

- 7 BBINOJHEHHUS 3aJaHus TpU  HEOOXOAMMOCTH TPENOCTaBISACTCS YBEIMYHUBAIOIIEE
YCTPOHCTBO; BO3MOXHO TaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMUNBAIOIIAX YCTPOUCTB;
- MUCBbMEHHBIE 3aJJaHNsl OPOPMIISIOTCS YBEIIMYEHHBIM HIPUPTOM;
- 9K3aMCEH W 3a4€T MPOBOASTCSA B YCTHOW (JOpME WIIM BBITIOJIHSIOTCS B MMHUCbMEHHON (opMme Ha
KOMIIbIOTEpE.

e ISl DIIYXHX U CIA00CITBIIIAIINX
- Jekuuu o(OpMIISIIOTCS B BHJE O3JEKTPOHHOIO JOKyMEHTa, JHOO0 MpeaocTaBiIseTcs
3BYKOYCHJIMBAIONIAs armapaTypa WHAUBUYaTbHOTO MOJIb30BaHMS;
- IUCBbMEHHBIE 3aJJaHUs BBINOJIHAIOTCS HA KOMIIBIOTEPE B IUCbMEHHOMI (opMme;
- 9K3aMEH U 3a4€T MPOBOJATCS B MUCbMEHHOHN (hopMe Ha KOMIBIOTEpPE; BO3MOKHO MPOBEICHHE B
(dbopme TecTUpOBaHUS.

® IS JIUI] C HApYIICHUSIMU OTIOPHO-JBUTaTeILHOTO anmapara:
- JeKnuu OoQOPMIIIOTCS B BHUJAE DIIEKTPOHHOTO JOKYMEHTA, OCTYITHOTO C TOMOIIBIO
KOMIIbIOTEpA CO CIEIMATN3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUeHUEM;
- MMCHMEHHBIC 33JJaHUS BHITOIHSIIOTCS HA KOMITBIOTEPE CO CIIEIHATN3UPOBAHHBIM ITPOTPAMMHBIM
o0ecrnieucHUEM;
- 9K3aMEH W 3a4€T MPOBOMASITCSA B YCTHOW ()OpME WIIM BBITIOJIHSIOTCS B MHUCbMEHHON (hopMme Ha
KOMIIbIOTEpE.
[Tpr HEOOXOIMMOCTH TIPETyCMaTPUBACTCS YBEINMICHNAE BPEMEHH TSI IOJITOTOBKH OTBETA.
[Iponetypa npoBeaeHUs MPOMEKYTOUHOM aTTECTAllMM AJIsi O0YYaroIUuXCs yCTaHABIMBACTCS C
y9ETOM MX WHIUBUAYAIBHBIX NMCUXO(PU3NIECKUX ocoOeHHocTel. [IpomexyTouHas arrectanus
MOKET MTPOBOJIUTHCS B HECKOJIIBKO ITAIOB.
[lpy mpoBeneHWH TPOIEAYPHl OICHUBAHUS PpE3yJLTATOB OOYYCHHUS IPEIyCMaTpPHUBACTCS
UCTIOJb30BAaHUE TEXHUYECKHX CPEICTB, HEOOXOAMMBIX B CBA3M C HMHIUBUAYaJbHBIMU
0COOEHHOCTSIMH O0YYarOIIUXCs. JTH CPEJCTBA MOTYT OBITh NPEIOCTABICHBI YHUBEPCHUTETOM,
WJIA MOTYT HCIIOJIb30BaThCs COOCTBEHHBIE TEXHUUECKUE CPE/ICTBA.
[IpoBeneHne mpoueaypsl OLEHUBAHUS PE3YIbTATOB OOYYEHHUS JOMYCKAETCS C UCIOIh30BAHUEM
JMCTAaHIIMOHHBIX 00Pa30BaTENbHBIX TEXHOJIOTHIA.
ObecnieynBaeTcsi JOCTYNn K HHQOPMAIMOHHBIM W OuOiHOrpadguyeckuM pecypcaM B CETH
WuTepHer s kaxaoro oOydaromierocs B (oOpMax, aJaNTHPOBAHHBIX K OTPAHUYCHUAM HX
3I0OPOBBS U BOCIIPUATHUS HH(DOPMAITHH:

® IS CIENbIX U CIa00BUAALIMX:
- B Ie4aTHON (opMe yBEITMUEHHBIM IPUPTOM;
- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
- B (hopme ayanodaiina.

® IS TUIYXHUX U CIa00CTBIIIANTNX
- B IeYaTHOH opme;
- B (hopMe 3IEKTPOHHOTO TIOKYMEHTA.

e I O0YYaroIUXCsl C HApyIIEHUSIMH OIIOPHO-/IBUTATEJILHOTO amapaTra:
- B Ie4aTHOU opMme;
- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
- B (hopme ayanodaiina.

VY4eOHble ayJUTOPUH /7Sl BCEX BUAOB KOHTAKTHOM M CaMOCTOSATENbHOM paboThl, Hay4Has
O0ubsMoTeKka M WHBIC TIOMEIIEHUS Ui O0y4YeHHs OCHAIICHBI CIEIHMATbHBIM 000pyIOBaHHUEM H
y4e€OHBIMH MECTAMHU C TEXHUYECKHUMHU CPEICTBAMU O0YUEHHUS:

® IS CIENBIX U CIA00BUAALINX:

- yCTpoicTBOM Uil ckaHupoBaHus 1 uyTeHus ¢ kamepoit SARA CE;

- nuctuieeM bpaiinsa PAC Mate 20;

- npuHTepoM bpaiing EmBraille ViewPlus;

® IS TIIYXMX M CIa00CbIIAIINX:

- ABTOMATH3MPOBAHHBIM pPa0OYMM MECTOM JJs JIOJeH C HapylIeHHeM CiiyXa H

cJ1aboCIbIIIAIINX;
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- aKyCTUYECKHUI YCUIINTENb U KOJIOHKH;
e It 00yYaroIMXCs C HAPYIIEHUSIMU OTIOPHO-/IBUTaTENILHOTO anrapaTa:
- IEPEABMKHBIMU, PETYJIMPYEMBIMH dproHoMuueckumMu napramu CH-1;
- KOMITBIOTEPHOM TEXHUKOW CO CTIeMaIbHBIM IPOrPAMMHBIM 00€CTIEYEHUEM.

9. MeToanuyeckne MaTepuaJIbl
9.1. Ilnanel ceMHHAPCKUX/ PAKTUIECKUX 3aHATUI

Ilenb ceMHMHapCKUX 3aHATHH — BBIPa0OTAaTh y CTYICHTOB HAaBBIKU IUJIAHUPOBAHUS
MapKETUHTOBOW JIeATEIbHOCTH, YMEHHUS aHAJIM3UpOBaTh WHGPOpPMAlMI0O M BbIpabaThIBaTh
CTPATETNYECKHUE PELICHUSI.

TeMbl CeMUHAPCKUX 3aHATHN OTPAXKAIOT MOCIEA0BATEIBHOCTh U3YUEHUS TUCLUIUIMHBI B
COOTBETCTBHE C pabodeil MporpaMMON W BBIOpAHBI MUCXOJS W3 UX 3HAYUMOCTH JJIS U3yUCHUS
muciumiuHel. Ha cemuHapax oTpabaThIBaloTCss HanOoliee Ba)KHBIE TEOPETHUYECKUE ACTICKTHI
JTUCHMIUIMHBI, a TAKXKE 3a7a4¥ U CUTyalliy, HAPABJICHHBIC HA U3yYEHUE TEM JUCIIUIUINHBI.

[Ipu moArOoTOBKE K 3aHIATHIO O0YYAIONIUIACS TOMKEH 03HAKOMHTHCS C TUTAHOM CEMHUHApa,
MOBTOPUTHh TEOPETHYECKUM MaTepuall MO JaHHOW TeME HAa OCHOBAaHUM KOHCIIEKTOB JICKIIHM,
PEKOMEHIyeMON JUTEepaTyphl U INIEKTPOHHBIX 00pa30BaTeNbHBIX pecypcoB. B xone cemuHapos
Ha 0a3e CcamMOCTOSATEIBHON TOATOTOBKM OOYYAIOIIUMCS BBITIONHSAET TEOPETHUYECKUE U
MPAKTUYECKHE 3aJaHMs, B X0J€ 00CYKIEHUSI KOTOPHIX OIEHUBAIOTCS 3HAHMSI, YMEHUSI U HABBIKH
B 00JacTH MPOQECCHOHAIBHON TMOJTOTOBKH, a TaKK€ COOTBETCTBYIOIIHME MpOodeccHoHaIbHbIE
KOMIICTCHIIVH.

TEMATUYECKUE PA3JIEJIbl CEMUHAPCKUX 3AHSATUN.

3amganue Nel: «Kakoii ThI cTajkepy.
Cobepute W 1O BO3MOXHOCTH MAaKCUMaJIbHO CHCTEMaTH3UPOBATH  JIMYHYIO
nH(pOpPMAIIHIO, KOTOPYIO MOXKHO MOYYUTh O ce0€ B CETH B OTKPHITOM JIOCTYTIC.

3ananue Ne 2: «Pabota ¢ nuadopmarmein».

Ornenute mo mikane ot 1 10 10 oObeM TUYHBIX JAaHHBIX, KOTOPBIA JIGKUT B CETH, TJIE
€IMHUIIA — DTO OYE€Hb MaJI0 ¥ HEJOCTATOYHO JUISl INYHOU UAeHTH(UKAIUH, a 10 B ceTH ecTh BCA
MOSI KU3Hb. 3a)UKCUPYHTE PE3yJIbTAT.

[Tpaktuueckoe 3aganue 3 «Kapra mudpoBoii pemyTaruny. Mcnons3ys nHGoOpMaInio 13
TaOIUIIBI TPAKTUYECKOT0 3a1aHusl «Kakoil ThI cTamkep?» 3aroJIHUTE MEepBbI pa3/iesl TEeKCTOBOM
dhopmbl «Kapra 1iudpoBoii peryranum.

[Ipaktuyeckoe 3ananue 4 «Kapra mudpoBoil pernyranuu». 3amnogHseM BTOPOH pazaen
«Kaptel nudposoii penmyranum»: «4To s xody, 4T00bI 000 MHE AyMaH U

rosopuiu B CeTH...».

[Ipaktnyeckoe 3amanue 6 «Kapra mudpoBoi pemyTanum». 3amoiHIEM CIEAYIOLUIMNA
paszen Hamiedl kapThl HUQPOBOM pemyTanuy, NPUMEHSsS METOJMKY CerMEeHTalluu LeleBOn
aynuropuu SW.

[Tpaktuueckoe 3amganne 7 «Dmom-mo0 aBatapok: Kak mens Bugst B Cetn»

Co3nath cBOI BU3yalbHBIN ceTeBOM 00pa3 HA OCHOBAHWU JIMYHOTO KOHTEHTA, KOTOPBIH
BbI

pasmerany Ha COOCTBEHHBIX IUIOMIAIKAaX B COIIMATIBHBIX CETSIX.
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[Ipaktnyeckoe 3amanue 8 «Kapra mmdpoBoit pemyranum». 3arnoiHsSEeM HTOTOBBINA
paznen «KapTel nudpoBoit pemyranumn», 9T00bI BRIOpaTh YIOOHBINA ISl CEOsl MyTh YIIpaBICHUS
Balllel LEJICBON ayIUTOPUEH B CETU — IIPSIMOM WJIM KOCBEHHBIN.

Pemenne natu TUNOBBIX KEMCOB, OCHOBAaHHBIX HAa PEAIbHBIX CUTYalUAX YIPaBJICHUSA
uupoBoi penyTanuen roceayxamux B Cetu.

TumnoBoii keiic: «Bbl paboTaeTe B MyHUIMTIATBHOM YUPEXKIEHUH, KOTOPOE 3aHUMACTCS

perucrpanueil MUrpaHTOB, MHOTHE U3 KOTOPHIX HE TOBOPAT WM OYEHB IJIOXO FOBOPST
Ha

pycckoM si3bike. [lo coOCTBeHHOM HHMIIMATHMBE BBl MyOJIMKyeTe Ha OQUIUAIbHBIX
IUIOINAKaX YUPEKICHUS B COLHMAIBHBIX CETAX OOBABICHHE TAaKOTo cojepxkaHus: «Bbl B
POCCHUICKOM yUPEXJIEHUH, IOITOMY JOJKHBI ObITh CLIOCOOHBI TOBOPUTH HA PYCCKOM SI3BIKE, WM
NPUXOANTE ¢ TepeBoUUKOM. OO0 3TOM TOBOPHUTCS B HallleM 3aKOHe». byneT nu ogo0OpeHa Baiia
MHHATINATHUBA?»

9.2. Meroanueckue peKOMEHIAINH 10 MTOATOTOBKE MUCHbMEHHBIX PaboT

Hayunoe cooOmienrie Ha 6a3e fokiaga uin pedeparta sSBISETCS CaMOCTOATENBHONU paboTOM
CTYJEHTAa ¥ MOJBOJUT UTOTH €ro TEOPETUYECKOW M MPAKTHUECKOHN MOATOTOBKM IO M3ydaeMou
mucuumiuHe. [Ipy moAroToBKE HAyyHOrO JOKiana oOydaromuics JOKEH IMOKa3aTh CBOM
CIOCOOHOCTH M BO3MOKHOCTH MO PEUICHUIO PEANbHBIX MPOOJeM, HCIONB3Ys IMOJNyuYeHHBIE B
mporecce oO0ydeHHs] 3HaHMA. MeToAuuecKue yKa3zaHUsl IO3BOJSIOT OOECHEeUUTh EIUHCTBO
TpeOOBaHUH, MPEIBIBIIEMBIX K COICPIKAHUIO, KAUYECTBY M O(OPMIICHHIO MMChbMEHHBIX padoT.

[Ipu BBINONHEHNH MUCEMEHHBIX Pa0OT UCTIONB3YIOTCS BCE 3HAHUS, TIOTYyUYEHHBIEC CTyIeHTaMU
B XOJIE OCBOCHHS JWCHUIUIMHBI; 3aKPEIUISIOTCS HaBBIKM O(OPMIICHHS PE3ylbTaTOB y4eOHO-
UCCIIeIOBATENLCKON pabOThI; BBIABISAIOTCS YMEHHS YE€TKO (OPMYIUPOBATH U apryMEHTHUPOBAHO
00OCHOBBIBATH MPEIUIOKEHUS M PEKOMEHIAIINH 110 BHIOpAaHHOH TeMe.

Boimonnenne  pa®oThl  mpeAnonaraeT  KOHCYJbTAIMOHHYKO TOMOIIbL CO  CTOPOHBI
npenogasaTens. B Xozie BbIMONHEHHUS pabOThI CTYJIEHT JODKEH IOKa3aTh, B KaKOW Mepe OH
OBIIAJIeJT TEOPETHUECKUMHU 3HAHUSMU U NMPAKTUYECKUMHU HAaBBIKAMU, HAYYWICS CTaBUTh HAy4HO-
HCCIIEIOBATENLCKUE MTPOOJIEMBI, JIe1aTh BBIBOABI U 0000IIATh MOTY4YEeHHBIE PE3yIbTaTHI.
[ToaroroBka MucbkMEHHOM PabOTHI UMEET LIEIBIO:
® 3aKpEIUICHUE HABBIKOB HAYYHOI'O MCCIIEN0BAHNUS;
® OBJIAJICHUE METOAUKON HCCIeI0BaHUS;

e yriuyOJeHHe TeOPEeTHYECKIX 3HaHUN B IPUMEHEHUHU K KOHKPETHOMY HUCCIIeI0BAHUIO;
® [pPUMEHEHHE 3HAHUH MPU PEIICHUN KOHKPETHBIX 3a]1a4 yIpaBIeHUYECKON AESITEeTbHOCTH;
® BBIICHEHHE NOJTOTOBICHHOCTH CTYJIEHTa K CaMOCTOATEIbHOMY pEIIEHHIO Mpodiem,

CBSI3aHHBIX C JUCUUILUIMHOM.

Obwue mpebosarus.

Jlis yCHEeIIHOTO M KaueCTBEHHOTO BBIMOJHEHHS NMHCbMEHHON Hay4yHOW paboThl CTYIEHTY
HE00X0/IUMO:

e UMETh 3HAHUS MO N3YYaeMOH JUCIUIUINHE B 00beMe porpammel PITY
e BJAJETh METOJAMU HAyYHOT'O MCCIIEI0BAHUS;
® yMETh UCMOJIb30BaTh COBPEMEHHBIEC CPEICTBA BHIYUCIUTEIBHON TEXHUKH, B IEPBYIO OUepeib

NepCOHATbHBIE KOMIBIOTEPH! KaK B MPOIECCE BBHITIOIHEHHUS, TaK U B Ipolecce 0QOpMICHHS

paboTHI;

e CBOOOJHO OPHEHTUPOBATHCS MPHU MOJOOPE PA3TUUYHBIX MCTOYHMKOB MH(OPMAIUM U YMETb
paboTaTh co CenHuanbHON JTUTepaTypoii;
® yMeTh JIOTUYHO, TPAMOTHO M HAay4HO OOOCHOBAaHHO (OPMYIHUPOBATH TEOPETUUYECKHE H

[IPAKTUYECKHE PEKOMEH/IAllNH, PE3yIbTaThl AHAIN3A;

e KkBAIUPUIMPOBAHHO OPOPMIIATH IpaduuecKkuil MaTepuai, WUIIOCTPUPYIOUINI coaepxKaHHe
paboThI.
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SBnsisich  3aKOHYEHHON CaMOCTOSTENBHOW  HAyYHO-HCCIENIOBATENbCKOW  pa3paboTKoi
CTyJIeHTa, TUCbMEHHAs pa0oTa JI0JDKHA OTBEYaTh OCHOBHBIM TPEOOBAHUSIM:

1. AKTyanbHOCTBH TEMbI UCCIEAOBAHUS.

2. IlpeameTHOCTh, KOHKPETHOCTH W OOOCHOBAaHHOCTH BBIBOJOB O COCTOSIHUHM pa3pabOTKH
MOCTABICHHOM MTPOOIEMBI.

3. CooTBeTcTBUE YPOBHS pa3pabOTKU TE€Mbl COBPEMEHHOMY YPOBHIO HAay4HBIX pa3pabOToK,
METOJIMYECKUX TMOJIOKEHUH U PEKOMEHIAMH, OTPAXXECHHBIX B COOTBETCTBYIOLIEH
JIMTEpaType.

Templ mnHUCBMEHHBIX paboT QopmynupyroTcss Ha ocHOBe [IpumepHOil TeMaTHKH,
MIPEACTaBICHHOM B pasnene 5.3. Hactosmel Padodeit mporpaMMel.

[Ipennaraemasi oOydarolmuMcsi TeMaTUKa pPabOT SIBISETCS MPUMEPHONH M HE HCKIIIOYaeT
BO3MOKHOCTH BBITIOJIHEHUSI pabOThl MO MpodiieMaMm, MPeIOKEHHBIM CTylneHToM. [lpu stom
TeMa JI0JDKHA OBITH coOIJIacoBaHa ¢ TpemnojaaBareneM. [Ipu BbiOOpe Tembl HEOOXOAMMO
YUYUTHIBaTh, B KaKOW Mepe paspabaThiBaeMble BOMPOCHI 00ECIEYEHBl HCXOIHBIMH JTaHHBIMU,
JTUTEePaTypHBIMU UCTOYHUKAMHU, COOTBETCTBYIOT HHIMBUIYaIbHBIM CIIOCOOHOCTSIM M MHTEpecaM
00ydJarorierocs.

Tpebosanus k cooeparcanuro u cCmpyKkmype mekcma

[Ipemyaraemass npumepHass TeMaTHKa OXBAThIBAET IIMPOKUN Kpyr Bompocos. Iloatomy
CTPYKTypa KaxxI0H palbOoThl JOJDKHA YTOYHATHCS CTYJIEHTOM C TpPENoaaBaTeNieM, MCXOJs U3
Hay4YHBIX HMHTEPECOB CTYACHTA, CTENECHH MPOPaOOTAaHHOCTH [AaHHOW TEMBI B JUTEpaType,
HaMM4Yusl ”HGOPMAIUH | T.I1.

Kaxxnas nmucpmMeHHas HaydHast paboTa T0JKHA UMETh:

- TUTYJbHBIN JUCT;

- OrJIaBJICHUE;

- BBEJICHHE;

- THaBbl U/WUaM naparpadpsi;

- 3aKJIIOYCHHE;

- CIHUCOK MCHOJIb30BAHHBIX HCTOYHHUKOB U JIUTEPATYPHI.
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IMpunoxenus

Ipunoxenne 1. AHHOTAUSI AUCHHUILJIMHBI

HucrunnnHa «BusyanpHble KOMMYHUKAITUMH B UPPOBON Cpele» peanusyercs Ha (aKyIbTeTe
peKIIaMbl U CBsI3el C 0OIIECTBEHHOCTHIO Kadeapoit OpeHANHTa U BU3YaTbHBIX KOMMYHUKAIIUH.

Heap mucuunauHbl — GopMupoBaHue npodeccnoHaNIbHbIX KOMIIETEHIINN U TpeICTaBICHUN B
cdepe NpUMEHEHUS BU3YaJIbHbIX KOMMYHHKAIIMOHHBIX TEXHOJOTHI B IIU(PPOBOH cpejie.

33}13‘-]1/1 AUCHHUIIJIMHBI:

copMHpOBATh TPEJCTABICHNUS W HABBIKH NMPO(EeCcCHOHANBHOW NEeSTENbHOCTH B cdepe
COL[MAJIBHBIX CeTeH, NOHUMaHWE MCTOPUHM U CHEeUU(UKU MX Pa3BUTHUS, UX BIMSIHMUSA Ha
COLIMAILHO-00IIIECTBEHHEIE CBSI3H;

chopMUpOBaTh MOHMMAaHME CYIIHOCTM M 3HauYeHus UHGOpMaluMu B pa3BUTUHU
COBPEMEHHOI0  MH(POPMALMOHHOTO  OOIIecTBAa M B3aUMOCBS3M € JIMYHOM,
npodeccroHanbHOM U KOPIIOPAaTUBHOM peryTaluen,

Hay4YUTh CTaBUTh MNpOOJIEMBl, ONpEAEATh LEIH, 3aJadyd, HOpeaMEeT U MeTOJbl
npoeCCUOHATLHON NIEATENIFHOCTH B paMKaxX MPAaKTHYECKOTO MPUMEHEHHS OCHOBHBIX

METO/IOB ¥ IPUEMOB MPOJBMKEHUS HH(POPMAIIH B COLIUAIBHBIX CETSX;
® Hay4YHTh paboOTaTh ¢ KOH(PIUKTAMH B COLMAIBHBIX CETAX U MUHUMHU3UPOBAThH
pernyTaluoHHbIE PUCKH KaK JIUYHBIC, TAK U YTPOKAIOIINE KOPIIOPATUBHOMN pEITyTallUN.

HI/ICI_[I/IHJ'II/IHB. HallpaBJICHA Ha (I)OpMI/IpOBaHI/IC CJ'IGI[yIOH.ICﬁ KOMIICTCHIIUHA

e [IK 3. CnocobeH pa3pabaTbiBaTh, TECTUPOBATH M BHEJPSITh WHHOBAI[MOHHBIE TOBAapbI
(ycmyr), co3maBaTh HEeMaTepHalbHbIC aKTHBEI (OPEHIbI) U YIPABIISATh MU B OPTaHU3ALUH

Komnerenuus
(Koa ¥ HAMMEHOBAHUE)

HNuaukaTopsl
KOMIIeTeHITH I
(Kol 1 HAMEHOBAHUE)

Pe3yabTaThl 00y4yeHus

[1K-3 Cnocoben
paspabaThiBaTh, TECTHPOBATH
Y BHEJIPSITh HUHHOBAI[HOHHbBIE
TOBapHI (YCIIyT), CO3/1aBaTh
HEMaTepPHaIbHbIC AKTUBbI
(Opennbl) U ynpapisiTh UMH B
OpraHu3aIfu

TIK-3.5 Bnageet HaBBEIKaMU
pa3pabOTKU TEXHUIECKUX
3a/IaHUI Ha CO3/1aHHE
(bUpMEHHOTO CTHIIS
OpraHuzaiuu, ee opeHaa

3HaTh: COBPEMEHHBIE
TEOPETUYECKUE TTOIXOIBI K
IIOHMMAHHUIO U OpraHu3aluu
pEIyTalMOHHOIO MEHEIKMEHTA;
CYLIECTBYIOIIME OCHOBHBIE
METOJIMKU B c(hepe yIpaBlieHUs
penyranuein

YMeTb: HCTIOIB30BATh OCHOBHBIE
II0JIO’KEHHUSL U METO/IbI COLIMAJIbHBIX,
TYMaHUTapHBIX U SKOHOMUYECKUX
HayK Ipu

pELIEHNHU COLUATbHBIX U
npodeccuOHaTIBHBIX 33/1au B cepe
MOJIEPKKU PeIyTaluu
OpraHM3aluu

Bitamers: paciiMpeHHBIM CIIEKTPOM
TEXHOJIOTMH TOCTPOCHMUS
penyTauuu 1 UMH]IKA,
COBPEMEHHBIM HHCTPYMEHTapUeM
IIPOBEACHUS KOHCYJIBTALIMOHHON
paboThI 10 BOIIpocam
HCCIIEA0BaHUM, INIAHUPOBAHUS U
OpraHM3aly PENyTaluOHHOIO
MEHE/DKMEHTa
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[1K-3.12 3naer
UHCTPYMEHTHI OpeH/I-
MEHEKMEHTa

3Haer:

- UTo 3HAUMT yIpaBisaTh
pernyTainuei B CeTu;

- Kak paborats ¢ cucremont
MOHUTOPHHTA;

YmMmeer:

- pa3paboTaTh CTpaTEeTuIo
yrpaBiIeHUsS UPPOBON pemyTaIuy;
- noctaButh KPI 11 onienku

3¢ (HeKTUBHOCTH pabOTHI C
nndpoBo pemyranuei;

HNmeer HaBbIK:

yrpaBiIeHUs] KOHPIUKTaMU B CETH

I1K-3.14 3naetr
HOPMATHUBHBIE PABOBHIE
aKThI, pETYJIHUPYIOIINE
MapKETUHTOBYIO
eATEIbHOCTD

3HaerT:

- HOPMATHBHBIE NPABOBBIE AKTHI,
pEryIHMpYIOIIHE MaPKETHHTOBYIO
JeSITENILHOCTD;

Ywmeer:

- pa3paboTaTh CTpaTETHIO
yIPaBICHUS HEMATEPUAIBHBIMU
akTuBaMu (OpeHaaMu, pernyTaiuei)
C YYETOM HOPMAaTHUBHBIX IPABOBBIX
aKTOB, PETYIUPYIOLINX
MapKETHUHIOBYIO I€ATEIbHOCTD;
HNmeer HaBBIK:

YIPaBICHUS HEMATEPUAIBHBIMU
akTuBaMu (OpeHaaMu, pernyTaiuei)
C YYETOM HOPMaTHUBHBIX MPABOBBIX
aKTOB, PETYIUPYIOIINX
MapKETUHTOBYIO 1€ATEIbHOCTD

[lo nucuMIUIiMHE NpegyCMOTpEeHa MpPOMEXKYyTOuHas aTrectauus B Qopme 3auera. OOmas
TPYJAOEMKOCTh OCBOEHUS AUCLMILIUHBI COCTABIISAET 3 3a4€THBIC €AMHUIIBI.

The discipline "Visual Communications in the Digital Environment" is implemented at the
Faculty of Advertising and Public Relations by the Department of Branding and Visual

Communications.

Purpose of the discipline— formation of professional competencies and ideas in the field of
application of visual communication technologies in the digital environment.

Tasks of the discipline:

e to form ideas and skills of professional activity in the field of social networks, an
understanding of the history and specifics of their development, their impact on social

and public relations;

e to form an understanding of the essence and significance of information in the
development of the modern information society and the relationship with personal,

professional and corporate reputation,
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e to teach how to set problems, determine goals, objectives, subject and methods of
professional activity in the framework of the practical application of the main methods
and techniques for promoting information in social networks;

e teach how to work with conflicts in social networks and minimize reputational risks, both
personal and threatening corporate reputation.

The discipline is aimed at the formation of the following competencies:

e PC 3. Able to develop, test and implement innovative products (services), create

intangible assets (brands) and manage them in the organization

Competence
(code and name)

Competence indicators
(code and name)

Learning Outcomes

PC-3Able to develop, test
and implement innovative
products (services), create
intangible assets (brands) and
manage them in the
organization

PC-3.5 Has the skills to
develop technical
specifications for creating a
corporate identity for an
organization, its brand

To know: modern theoretical
approaches to understanding and
organization of reputation
management;

existing basic methods in the field
of reputation management

to be able to: use the basic
provisions and methods of social,
humanitarian and economic sciences
in

solving social and professional
problems in the field of maintaining
the reputation of the organization

to own: an expanded range of
technologies for building reputation
and image,

modern tools for conducting
consulting work on issues

research, planning and organization
of reputation management

PC-3.12 To know brand
management tools

To know:

- What does it mean to manage
reputation in the network;

- How to work with the monitoring
system;

To be able to:

- develop a digital reputation
management strategy;

- set KPI to evaluate the
effectiveness of work with digital
reputation;

To own:

network conflict management

PC-3.14 To know the
regulatory legal acts
regulating marketing
activities

To know:

-regulatory legal acts regulating
marketing activities;

To be able to:

- develop a strategy for managing
intangible assets (brands,
reputation) taking into
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accountnormative legal acts
regulating marketing activities;
To own:

management of intangible assets
(brands, reputation) taking into
accountnormative legal acts
regulating marketing activities

The discipline provides for intermediate certification in the form of a test. The total labor
intensity of mastering the discipline is 3 credit units.
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